
Citywide Records Retention 
Assessment

Case File access from 
EnerGov

Mobile Field Inspections

Utility Billing (Water)
with GIS integration

Nuisance Alarm Tracking

Employee Expense 
Reimbursement 

Analytics/
Dashboard Reporting

Employee Self-Service 
Time Entry 

Paperless Payroll 
Statements

Fleet Maintenance

Cal-Card Automation

Inventory Bar Coding

Contract Management 

Custom Engineering 
programs

City of Encinitas Business Applications

Public Facing Online Services        www.encinitasca.gov

Government Business Applications and Geographic Information Systems (GIS)

Class (ActiveNet)
Registration for City classes 

and programs

E-Subscription
Sign-up for website updates

= currently implemented = near-term or in progress

SunGard ASP (AS/400)

Code Enforcement/
Permitting/Utility Billing

Cityworks Server for 
Facilities

Cityworks Server (Azteca)
with GIS integration

Asset Inventory & Work Order/
Inspection Management for 

Water, Streets, Clean Water, 
Wastewater, Parks, Fire

APN page access from GIS

Laserfiche
 Public Record Scanning and 

Document Management

EnerGov Phase I
City Clerk Sheriff, RV, 

Rental Permits; Business 
Registration; enterprise-

wide contact management;
consolidated application/

payment process 

= future

Webcasts of City 
Meetings 

Live and archived webcasts 
of City Council, Planning 
Commission, and special  

meetings 

Employee Intranet
Citywide Shared Documents, 

Information, 
and Reports
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My Encinitas
GIS-based City services, 

amenities, zoning and 
infrastructure lookup by 

address

Citizen Self-Service
Permit application/status 

tracking; Inspection 
scheduling; electronic plan 

submittal; map-based 
project view; citizen request 

management

Site Profiler/ Land Records
Interactive map-based 
access for orthophotos,  
address, assessor, land 

records, pipe infrastructure, 
fire, clean water and zoning 

data

=  phasing outApplications Legend

Nuisance Alarm Tracking

Public Records Request

Records Retention

Standalone Access 
databases and custom 

applications
For integration into new 
business applications

Smart phone-based 
geotagged public requests

Tyler Munis ERP
Financial Management/

Payroll/Human Resources/
Online Benefit Enrollment

Business Registration 
Renewal and City 

Business Lookup (e-
Portal)

Document Archive 
(Laserfiche)

Access public records

“Report A Problem”
Citizen Request for 

Assistance

Water payment/lookup            
(ERP integrated)

Click2Gov (SunGard PS)
Water bill payment and 

consumption lookup

Internal GIS Web Apps
 (Single theme focused)

 Permitting
HOA Viewer

Graffiti Removal Viewer
Bluff Explorer

GIS Web Apps
 (Single theme focused)

Pavement Profiler
Tree Tracker

Flood Zone Viewer
Drawing Index Viewer

EnerGov Phase 2
Planning, Building, Public 
Works/Engineering, Fire 

Prevention, Water District
 Permit Management, 

Inspections,
Code Enforcement,CIP

with GIS integration

New Registered 
Businesses  Report e-

SubscriptionOpen Finance
Multi-year City and SDWD 

revenues and expense 
analysis


