SDWD - How to Quick Pay Your Water Bill

Pay Your bill without registering or logging

T into the Water Billing Portal.

Go to the SDWD Water Billing Portal and Click on Pay Your Bill.

Sign In / Register

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services
Water Billing Portal

* Manage Your Account
e Start/Stop a Service
* Register
Accepted payment methods
If you were registered on our old portal, there is no need to re-register. Please use your

existing sign in creditials to login. Your linked accounts and auto pay information have VISA ""“"‘", @
been retained.

Watch video or read guide on how to 'Quick Pay’ without logging into your account. chei)
Read guide on how to Manage Your Account.
Announcements... Moré Information

12% Rate Increase Effective 7/1/25. Visit website.

Request Payment Arrangement.

Request Leak Adjustment (Residential
customers only).

View Water Quality Report.
Sign up for SOWD email updates!

Frequently asked questions

Utility Billing FAQs
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Click on the Quick pay link

Water Billing Portal

San Dieguito Water District

Water Billing Portal

e

=

Quick pay Sign in or sign up Connect service
Just need to pay your bill? Click quick pay Create an account to view details, manage Need to setup a new account? Click
below. You'll need your account number. single & multi-accounts, multi-bill pay, and connect service below to initiate your
No login necessary. e-Billing. service connection.

m Sign in or sign up Connect service

Office Hours Accepted payment methods
Mon-Thurs 7:30AM-5:30PM
v B = BB
Friday 7:30AM-4:30PM e
*Closed alternating Fridays, weekends, check)
and holidays.

After-Hours Water-Related Emergencies
(760)633:2922 Have a question?

(760) 633-2658
waterbill@sdwd.org

Frequently asked questions
Utility Billing FAQs
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Enter your Account Number (the first six digits before the dash on your bill) and then your Customer Number
(the last six digits after the dash on your bill) and then click Find Bill.

Office Hours
Mon-Thurs 7:30AM-5:30PM

Friday 7:30AM-4:30PM

“Closed alternating Fridays,
weekends, and holidays.

Let's find your accou nt After-Hours Water-Related
Emergencies

[« Account Number | (760) 633-2922
‘999999

-Th'ls ia the first six digits befare the dash on your bill.

1117111
This iz the |last six digits after the dash on your bill. @ (760) 633-2658

waterbill@sdwd.org

= o]

* Customer Mumber ‘ Have a qLIES“OI'I?

Sign in to manage account

The Account Balance is displayed, click Continue to pay.

( Office Hours
999999 Due Balance Payment amount Mond Thursday 7:30 AM
. 251.25 onday - Thursday 7: -
123 Main St 11/26/2024 $251.25 _ @ 5:30 PAY, afternating Fridays
7:30 AM - 4:30 PM

Subtotal $251.25 *Closed alternating Fridays, weekends,

Total $251.25 and holidays.

After-Hours Water-Related

. Emergencies

Contact us

l@ (760) 633-2658
G
Contact us
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If you would like to use a previously saved payment method then Login, if not then provide your email
address, for the receipt, and enter either your Credit card or your eCheck information and then Submit
payment.

Payment method Payment details
You're not currently logged in. If you would like to use a previously saved payment
K:] method, Login Current balance $251.25
Payment amount $251.25
Total $251.25

Email
johndoe@gmail.com

Emergencies
(760) 633-2922

Office Hours
@ Credit card Monday - Thursday 7:30 AM -
5:30 PM, alternating Fridays
Card number 730 AM - 430 PM
( 1111 1111 1111 1111 ‘ *Closed alternating Fridays, weekends,
and holidays.
MM vy After-Hours Water-Related
[ 11 2026 |

Cardholder name

| John Doe |

— Address : Contact us

| 123 Main St | L (760) 633-2658
— Billing ZIP code . = Securlty code C E
I 92024 ‘ |-111| |

(O echeck

Looking for another service?

Find another service >
Submit payment

Wait a moment for the payment to process....

You will then be forwarded to the Payment receipt page. Print this page and write down the Confirmation
number for your records.

Confirmation number Paid to Payment method

San Dieguito Water District - Water o .
NDVLY55QJL Billing Portal Visa (endsin 1111)

Account Address Current balance Amount paid
999999 123 Main St $251.25 Due 11/26/2024 $1.00
Subtotal $1.00

Total $1.00

Your payment has been received. Please print this page or write down your confirmation number. An email containing this information was
sent to smilne@encinitasca.gov.
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An email receipt from noreply@municipalonlinepayments.com will be sent to the email provided.

21

San Dieguito Water District

This is your payment receipt for San Dieguito Water District -
Water Billing Portal.

Confirmation number Payment method Date
NDVLY55QJL Visa (endsin 1111) 11/27/2024 4:42 PM Central Time (CT)
Account # Address Current balance Amount paid
: 4251.25
000000 122 Main St Due 11/26/2024 51.00
Subtaotal 51.00
Total 51.00
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