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 SDWD - How to Navigate Our  
Water Billing Portal  

 

Manage your Account;  Sign-In, Register, Link SDWD 

Account, Stop/Start a Service, Pay Bill, Enroll/Edit Autopay, 

Download Bills, Consumption History and so much more… 
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Getting Started 

 

Water Billing Portal Access and Overview 
 

Go to the SDWD Water Billing Portal 

The entry screen links to Services, Videos, Guides, Email Updates, Announcements and so much more.  CLICK the Logo 

top left if you need to get back to this screen. 

 

  

https://cityofencinitasca.municipalonlinepayments.com/cityofencinitasca
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• CLICK on one of the links to get 

started 

 

NOTE: your previous sign-in details 

work here, so there is NO need to 

register if you signed-up to the 

previous Utility Billing Portal 
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Sign-In to the Water Billing Portal 
 

NOTE: If you registered for / signed-in to the previous Utility Billing Portal, you will NOT need to create an account for 

this water billing portal, your previous sign-in details work here. 

 

• Sign-In by CLICKING 

on the button on 

the top right of the 

Portal entry screen. 

 

 

 

 

 

 

 

 

 

• ENTER your email address, then ENTER your Password to verify. 
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Register / Create an account on the Water Billing Portal 
 

NOTE: If you registered for / signed-in to the previous Utility Billing Portal, you will NOT need to create an account for 

this water billing portal, your previous sign-in details work here. 

 

• Go to the SDWD Water Billing Portal 

• Register / Create an account by CLICKING on the button on the top right of the Portal entry screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://cityofencinitasca.municipalonlinepayments.com/cityofencinitasca
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• CLICK on Create an account 

• ENTER your details and Password (make a note of these in your records, 

your email is your username) 

• CLICK on Sign-up 
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Link SDWD Account(s) to Water Billing Portal Account 
 

Prerequisites: 

• You have an SDWD Account, but it has not yet been Linked to your Water Billing Portal account 

• Your SDWD Account Number and Customer Number (on your water bill) 

 

NOTE: You can link more than 1 SDWD Account to your portal. 

 

 

• SIGN-IN to your account, you will see your initials on the top right. 

• Now CLICK on Manage Your Account 
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If you have NO linked SDWD accounts, you will get a prompt to Add an Account or to Connect a Service. 

• CLICK on Add Account 

 

You will need to know your Account and Customer numbers (these can be 

found on your on top right hand section of your SDWD water bill) 

 

• Add your Account Number and your Customer number 

• CLICK Add account 
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Your account will be added to your Water Billing Portal and you will be taken to the Water Billing Portal Home page.  

From here, you may pay your bill, enroll in auto pay, view consumption history, view transactions, download bills and so 

much more. 

NOTE: If you have multiple SDWD accounts, you may add multiple accounts to your Water Billing Portal through the 

Manage Accounts tab.  
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Add multi-factor authentication (MFA), update your password and Personal Information 
 

NOTE: When you carry out these functions, you will go to your profile on another screen/tab.  Once you are finished with 

the profile, you will close the tab and go back to the Water Billing Portal tab. 

 

• SIGN-IN to your account, then 

• CLICK on the yellow View Profile button (Top Right)  

 

The Profile popup opens 

• CLICK on the Profile button 

 

 

 

 

 

 

 

To change personal information: 

 

• CLICK on the Personal Information tab 

• CLICK on the pen/editing icon (top right) to start editing your information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Once you have finished editing, CLICK Save 
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To change your password and add MFA: 

 

• CLICK on the Privacy settings Menu. 

• CLICK on the Password tab and Update Password as needed. 
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• CLICK on the Extra verification tab and then TOGGLE ON the Enable extra verification toggle. 

• Then CLICK on the Setup button for the extra verification you require such as SMS authentication and ADD your 

Mobile Phone number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have completed your actions: 

 



Updated 10/2025 SM        13 
 

• Go to the top of your browser and CLICK on the browser tab ‘x’ to close the tab 

• You will then go back to the SDWD Water Billing Portal tab where you can manage your account.  If you took 

over 5 minutes you will be automatically logged out and you will need to log back into the Portal. 
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Payment 

Pay your Bill and Option to Save or Edit Payment Details 
 

NOTE:  You may pay your bill without signing in using Quick Pay or you sign-in and pay your bill or enroll in auto pay.  

You may save your payment details in your account to expedite your next payment.  If you are signing in to pay, your 

SDWD Account must be linked to your portal to be able to pay your outstanding bill. 

 

NOTE: If you have more than one SDWD Account you may use the portal to pay all the bills at one time or use different 

payment options for each account. 

 

• SIGN-IN to your water billing account 

• CLICK on Pay Your Bill 

 

This will take you to your Water Billing Portal Home page 

• CLICK Pay Now 
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The account(s) will show the balance(s) due and the payment amount.  If you have multiple accounts, you will need to 

SELECT which account(s) to pay. 

 

• Enter the Payment amount 

• Then CLICK Continue to pay 

 

 

 

NOTE:  If pay with a Credit card, there will be a 

3.95% service charge fee.  There is no fee with 

eCheck payment.  

 

 

• Either SELECT a previously saved Credit Card or ENTER 

either Credit Card or eCheck Information. 

NOTE: If you are wanting to add a credit card to the account for 

future payments, you can TOGGLE ON the Remember this card 

option.  You will need the 3-digit security code to; select, set as 

default, edit or delete the saved credit card(s) next time you pay. 

• CLICK Submit payment.  
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Wait a moment for the payment to process…. 

Once the payment has gone through, you will be forwarded to the Payment receipt page 

 

• TAKE NOTE of the Confirmation number 

• PRINT the page for your documentation showing Amount Paid and Current Balance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• You will receive a confirmation email from noreply@municipalonlinepayments.com  

mailto:noreply@municipalonlinepayments.com
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Enroll in Auto Pay 
 

Prerequisites 

• You have an SDWD Account linked to your Water Billing Portal 

• A $0 balance on your SDWD Account (you must pay off any outstanding balance before you can enroll in auto pay). 

 

NOTE: If you have multiple SDWD Accounts, you may enroll in auto pay for each account. 

 

• SIGN-IN to your water billing account 

• CLICK on Manage Your Account 
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This will take you to your Water Billing Portal Home page 

 

• CLICK Enroll in auto pay 

NOTE:  The account(s) balance will need to be $0 to enroll in auto pay.  If you have multiple accounts, SELECT the 

Account(s) you want to Enroll. 

 

• CLICK Enroll 
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NOTE:  By enrolling in Auto Pay, you understand that your account will automatically be drafted on your bill due date.  

Any payments made prior to your bill due date will be reflected in the balance drafted. 

 

• ENTER your Payment method and details.  

NOTE:  If you enroll with a Credit card, there will be a 3.95% service charge fee on each payment.  There is no fee with 

eCheck payment. 
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You will be forwarded to the confirmation screen where you can manage your auto pay or return to your Home page. 

 

 

• You will receive an email from: noreply@municipalonlinepayments.com  

 

 

 

  

mailto:noreply@municipalonlinepayments.com
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Manage / Edit Auto Pay 
 

• SIGN-IN to your water billing account 

• CLICK on Manage Your Account 

 

This will take you to your Water Billing Portal Home page: 

 

• CLICK on the Account details tab on the left 

• Then CLICK on Manage auto pay 
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• You will get the ability to update your payment information, cancel or postpone your auto pay.  

 

• You will receive an email from:  noreply@municipalonlinepayments.com detailing any changes made. 

 

mailto:noreply@municipalonlinepayments.com
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Services 

Start/Connect a Service 
 

Prerequisites 

• To Start a Service through the Portal, you will need to have Created an Account on the Portal. 

 
 

• CLICK on Start/Stop a Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
• Then CLICK on Connect service 
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• Register or Sign-In to your water billing account as 

necessary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you DO NOT already have an SDWD Water Service Connection, then the Connect Service button will appear.  If you 

already have an SDWD account that is linked to your account CLICK here.  

 

Without already having an SDWD Service Account 
 

• CLICK on Connect service 
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• ENTER the Account Information 

• Then CLICK Continue 
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• ENTER the Requested start date 

• ENTER the Service address and Mailing address details – verify the service address by clicking on the 

verification link 

• ENTER any specific circumstances in the Notes field at the bottom of the page 

• CLICK Continue 

 

• READ the Terms and conditions and TOGGLE ON the attestation 

• Then CLICK Submit 
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• TAKE A NOTE of your reference number 

• CLICK Return to home 

 

When you already have an SDWD Service Account 

 

• You will be forwarded to your Water Billing Portal Home Page 

• CLICK on the Connect service tab 
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• ENTER the Account Information 

• Then CLICK Continue 
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• ENTER the Requested start date 

• ENTER the Service address and Mailing address details – verify the service address by clicking on the 

verification link 

• ENTER any specific circumstances in the Notes field at the bottom of the page 

• CLICK Continue 

 

• READ the Terms and conditions and TOGGLE ON the attestation 

• Then CLICK Submit 
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• TAKE A NOTE of your reference number 

• CLICK Return to home 
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Stop/Disconnect a Service 
 

Prerequisites 

• You have an SDWD Service Account linked to your Water Billing Portal Account 

 

 
• Register / Sign-In to your water billing account 

• CLICK on Start/Stop a Service 
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• You will be forwarded to your Water Billing Portal Home Page 

• CLICK on Disconnect service 

 

• NOTE: the Disconnect Information… 

• Then ENTER Move-Out date and Forwarding address 

• Then CLICK Continue 
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• VERIFY the Disconnect information is correct 

• Then CLICK Disconnect 

• Make a note of your reference number 
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Request a Leak Adjustment 
 

Go to the SDWD Water Billing Portal 

There is NO need to sign into the portal.   

• On the entry screen CLICK on the Leak Adjustment link 

 

 

 

 

 

 

• FILL IN the Leak Adjustment Request Form, ATTACH any Proof of Repair and ADD a Detailed Explanation about 

the Leak and Repairs 

• Review the Form and then CLICK Submit. 

https://cityofencinitasca.municipalonlinepayments.com/cityofencinitasca
https://www.encinitasca.gov/government/departments/utilities/san-dieguito-water-district/i-want-to/address-a-leak/leak-adjustment-request-form
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Manage Account 

View Transactions and Download Bills 
 

Prerequisites 

• You have an SDWD Account linked to your Water Billing Portal 

 

 

• SIGN-IN to your water billing account 

• CLICK on Manage Your Account 
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This will take you to your Water Billing Portal Home page: 

 

• CLICK on the Transactions tab 

 

• You will be taken to the Transaction history page 

 

• CLICK on the date icons to select the 

transaction dates you are needing 

 

• Then CLICK Apply 
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• Then CLICK on the Bill(s) you are wanting to download. 
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View Consumption History 
 

Prerequisites 

• You have an SDWD Account linked to your Water Billing Portal 

 

 

• SIGN-IN to your water billing account 

• CLICK on Manage Your Account 
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This will take you to your Water Billing Portal Home page:   

 

• SCROLL DOWN to the bottom of 

the page to get your last 4 years 

of Consumption history 

 

• NOTE: If you have an FMTR.  

CLICK on the W MTR tab to get to 

the Water meter usage. 
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• For more detailed consumption information, CLICK on the Consumption tab 
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Unregister from the SDWD Water Billing Portal 
 

• SIGN-IN to your account, CLICK Sign-In/Register (top right button) 
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• The Additional Links box appears (bottom right)  

• CLICK on Unregister from portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Unregister from portal popup box 

opens 

 

 

 

• CLICK Unregister from portal 
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• A banner appears to confirm that you have unregistered.  Once you sign-out of the portal, you will not 

be able to sign back in until you reregister. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


