SDWD - How to Navigate Our
Water Billing Portal
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g Manage your Account; Sign-In, Register, Link SDWD
Account, Stop/Start a Service, Pay Bill, Enroll/Edit Autopay,
Download Bills, Consumption History and so much more...
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Getting Started

Water Billing Portal Access and Overview

Go to the SDWD Water Billing Portal

The entry screen links to Services, Videos, Guides, Email Updates, Announcements and so much more. CLICK the Logo
top left if you need to get back to this screen.

Sign In / Register

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

Pay Your Bill Water Billing Portal

* Manage Your Account
« Start/Stop a Service

Register
Accepted payment methods

If you were registered on our old portal, there is no need to re-register. Please use your
existing sign in creditials to login. Your linked accounts and auto pay information have VISA mﬂ @
been retained.

Watch video or read guide on how to 'Quick Pay' without logging into your account. check)
Read guide on how to Manage Your Account.
Announcements... More Information

12% Rate Increase Effective 7/1/25. Visit website.

Request Payment Arrangement.

Request Leak Adjustment (Residential
customers only).

View Water Quality Report.
Sign up for SDWD email updates!

Frequently asked questions
Utility Billing FAQs

www.sdwd.org | Water Rates | 160 Calle Magdalena, Encinitas CA, 92024 | (760) 633-2658 | Terms and conditions | Contact us | ©2025 Tyler Technologies
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https://cityofencinitasca.municipalonlinepayments.com/cityofencinitasca

e CLICK on one of the links to get
started

NOTE: your previous sign-in details
work here, so there is NO need to
register if you signed-up to the
previous Utility Billing Portal

Updated 10/2025 SM

Welcome to our online Water Billing Portal!

« Pay Your Bill

+ Manage Your Account
+ Start/Stop a Service
+ Reqister

If you were registered on our old portal, there is no need to re-register. Please use your
existing sign in creditials to login. Your linked accounts and auto pay information have
been retained.

Watch video or read guide on how to 'Quick Pay’ without logging into your account.

Read guide on how to Manage Your Account.



Sign-In to the Water Billing Portal

NOTE: If you registered for / signed-in to the previous Utility Billing Portal, you will NOT need to create an account for
this water billing portal, your previous sign-in details work here.

e Sign-In by CLICKING
on the button on
the top right of the
Portal entry screen.

e ENTER your email address, then ENTER your Password to verify.
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San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

* Pay Your Bill

* Manage Your Account
* Start/Stop a Service

* Register

Water Billing Portal

Accepted payment methods
If you were registered on our old portal, there is no need to re-register. Please use your

existing sign in creditials to login. Your linked accounts and auto pay information have VISA -ms DISCOVER @
been retained. T
Watch video or read guide on how to 'Quick Pay’ without logging into your account. e |

Read guide on how to Manage Your Account.

-

Sign in to community access services for City
of Encinitas, CA (Test).

Email address

{ cityofencinitas@agmail.com ]

2 cityofencinitas@gmail.com

(] Keep me signed in

OR

Verify with your password

Password Sign in with...

[ | & &

Forgot password?

Create an account

Back to sign in




Register / Create an account on the Water Billing Portal

NOTE: If you registered for / signed-in to the previous Utility Billing Portal, you will NOT need to create an account for
this water billing portal, your previous sign-in details work here.

e Go to the SDWD Water Billing Portal

e Register / Create an account by CLICKING on the button on the top right of the Portal entry screen.

Sign In / Register

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

Water Billing Portal

« Pay Your Bill
* Manage Your Account
e Start/Stop a Service

Register
Accepted payment methods

If you were registered on our old portal, there is no need to re-register. Please use your
existing sign in creditials to login. Your linked accounts and auto pay information have VISA WCMII @

been retained.
check)

Watch video or read guide on how to 'Quick Pay’ without logging into your account.

Read guide on how to Manage Your Account.
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https://cityofencinitasca.municipalonlinepayments.com/cityofencinitasca

e CLICK on Create an account E //'gwum

e ENTER your details and Password (make a note of these in your records,
your email is your username)

e CLICK on Sign-up

Sign in to community access
services for City of Encinitas,
CA.

Email address

cityofencinitas@agmail.com ]

[] Keep me signed in

//*15 » Nt

OR

G [ s 0

Unlock account? Help @

Create an account

Fields are required unless marked optional.

Email

[ cityofencinitas@gmail.com ]

Create an account

First name

o |

Last name

[ Encinitas ]

Mobile phone Optional

[ 7606332600 ]

Password requirements:

@ Atleast 8 characters

@ Alowercase letter

@ Anuppercase letter

© Anumber

@ No parts of your username

Password

® ]

Already have an account? Sign In
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Link SDWD Account(s) to Water Billing Portal Account

Prerequisites:

e You have an SDWD Account, but it has not yet been Linked to your Water Billing Portal account
o Your SDWD Account Number and Customer Number (on your water bill)

NOTE: You can link more than 1 SDWD Account to your portal.

e SIGN-IN to your account, you will see your initials on the top right.
e Now CLICK on Manage Your Account

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

« Pay Your Bill Water Billing Portal

. Manage Your Account

« Start/Stop a Service

« Register
Previous sign-in details work here, so there is no need to register if you signed-up to the old Utility Billing More Information
Portal.

Visit website and FAQs

Watch video or read guide on how to Quick Pay without signing into your account.
Request Payment Arrangement

Watch video or read guide on how to Manage Your Account, Start/Stop a Service or Register (add auto
pay, update payment details, consumption, download bills, link/unlink multiple accounts, unregister and
more...).

Request Leak Adjustment (Residential
customers only)
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If you have NO linked SDWD accounts, you will get a prompt to Add an Account or to Connect a Service.

e CLICK on Add Account

Water Billing Portal

Welcome back

CityOf Encinitas

Office Hours

MonThurs 7:30AM-5:30PM
@ Alternating Fridays 7:30AM-
4:30PM
3 *Closed alternating Fridays, weekends, and

After-Hours Water-Related Emergencies
(760) 633-2922

Accounts

You do not have any Water Billing Portal accounts associated with your login

Add an account to access account details, pay your bills, and manage accounts.

Contact us

(760) 633-2658

Looking for another service?

Find another service

You will need to know your Account and Customer numbers (these can be
found on your on top right hand section of your SDWD water bill)

Let's find your account

e Add your Account Number and your Customer number

* 999999

e CLICK Add account This is the first six digits before the dssh on your bi
* 111111
This is the last six digits after the dash on your b
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Your account will be added to your Water Billing Portal and you will be taken to the Water Billing Portal Home page.
From here, you may pay your bill, enroll in auto pay, view consumption history, view transactions, download bills and so

much more.

NOTE: If you have multiple SDWD accounts, you may add multiple accounts to your Water Billing Portal through the

Manage Accounts tab.

Water Billing Portal

>

Home

"', Manage accounts
B Account detail

) Transactions

[1l;  Consumption
Service requests
B Contact preferences
Connect service

@ Disconnect service

Welcome back

CityOf Encinitas

Your current balance is $0.00
Due 11/12/2024

Pay Now

The following payments are currently pending:

Account #109029, 1/7/2025 3:25:34 PM, $250.00
*Times are in Central Time

Last Payment Current bill

$473.45 paid 10/22/2019
E Thank you D $382.76 billed 10/25/2024
Due 11/12/2024

All transactions [

Consumption History

1 unit equals 748 gallons.
*Tabs for Fire (F MTR) and Water (W MTR) meter usage.
*Not all customers have a fire meter.

E Pay bills
@W Enroll in auto pay

Office Hours

MonThurs 7:30AM-5:30PM
@ Alternating Fridays 7:30AM-
4:30PM
*Closed alternating Fridays, weekends,
and holidays

After-Hours Water-Related
Emergencies
(760) 633-2922

Contact us

: (760) 633-2658
oo
¢. ass

Looking for another service?

Find another service >
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Add multi-factor authentication (MFA), update your password and Personal Information

NOTE: When you carry out these functions, you will go to your profile on another screen/tab. Once you are finished with
the profile, you will close the tab and go back to the Water Billing Portal tab.

e SIGN-IN to your account, then
e CLICK on the yellow View Profile button (Top Right)

The Profile popup opens
popup op cityofencinitas@gmail.com

e CLICK on the Profile button

Payment Info

Verson 2025150 sign out

To change personal information:

e CLICK on the Personal Information tab
e CLICK on the pen/editing icon (top right) to start editing your information

= @ Community Access Profile (O] @
5 Home ) )
Personal information /s
2 Personal infermation
First name Username
¢ Privacy settings Cityof smilne@encinitasca.gov
. Last name
dd  Communities Encinitas

Address

United States

Email addresses

Primary email
smilne@encinitasca.gov

Secondary email
No secondary email on record

e Once you have finished editing, CLICK Save
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= @ Community Access Profile © e

B Home
Personal information
2 Personal information
Contact Mailing address
* Privacy settings *First Name Country -
CityOf United States
4 Communities
*Last N .
et heme Address line 1
Encinitas

Phone Address line 2

City

State

Zip code
92024

To change your password and add MFA:

e CLICK on the Privacy settings Menu.
o CLICK on the Password tab and Update Password as needed.

= @ Community Access Profile ®
B5  Home
Password Social media Extra verification Identities Account
% Personal information
€3 Privacy settings Change your password
Password requirements:
ﬁ Communities

At least 8 characters

Alowercase letter

An uppercase letter

A number

No portion of your username

Cannot be any of your last four passwords

* Enter current password l

[ *Enter new password l

[ * Confirm new password l

Change password
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e CLICK on the Extra verification tab and then TOGGLE ON the Enable extra verification toggle.
e Then CLICK on the Setup button for the extra verification you require such as SMS authentication and ADD your
Mobile Phone number.

@9 Community Access Profile O] @

B Home
Password Social media Extra verification Identities Account
=2 Personal information
Privacy settings Extra verification

It's easier than you think for someone to steal your password. Common actions such as
clicking on links in email messages and downloading content from the internet could put you
at risk of having your password stolen.

H O

Communities

Extra verification can help keep bad guys out, even if they have your password.

Q Enable extra verification
Okta Verify m @
Goagle Authenticator m v
SMS authentication m Set up sms authentication

Send a verification code to your mobile phone.
Email authentication Remove

Ceontinue
Set up multifactor authentication

Multifactor authentication, MFA, works by requiring additional verification information (factors). One of the most commeon MFA factors that users encounter are one-time code. When logging
an text message will be sent to you with a one-time code to be entered during login.

+1 Mobile phone ‘

SMS authentication
Enter a verification code sent to your mobile phene.

Gancel m

Once you have completed your actions:
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e Go to the top of your browser and CLICK on the browser tab ‘x’ to close the tab

2+ San Dieguito Water District - Mur % . Community Access * | X
'\}' o kL ¥
% G

[ %)  https://profile.tylerportico.com/portal/profile/personal-info Ay ] 7= ) 2 |

I
~

b—4

@ Community Access Profile © e

=
H Home

Personal information Vg
& Personal infermation

First name Username
&  Privacy settings CityOf smilne@encinitasca.gov

Last name

Communities

e  You will then go back to the SDWD Water Billing Portal tab where you can manage your account. If you took
over 5 minutes you will be automatically logged out and you will need to log back into the Portal.

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

» Pay Your Bill
. ManageYourAccount
« Start/Stop a Service

* Register

Water Billing Portal

: Accepted payment methods
If you were registered on our old portal, there is no need to re-register. Please use your

existing sign in creditials to login. Your linked accounts and auto pay information have VISA icagse @

been retained.
Watch video or read guide on how to ‘Quick Pay' without logging into your account. chesd

Read guide on how to Manage Your Account.
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Payment
Pay your Bill and Option to Save or Edit Payment Details

NOTE: You may pay your bill without signing in using Quick Pay or you sign-in and pay your bill or enroll in auto pay.
You may save your payment details in your account to expedite your next payment. If you are signing in to pay, your
SDWD Account must be linked to your portal to be able to pay your outstanding bill.

NOTE: If you have more than one SDWD Account you may use the portal to pay all the bills at one time or use different
payment options for each account.

e  SIGN-IN to your water billing account

Sign In / Register

San Dieguito Water District

e CLICK on Pay Your Bill

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

« Pay Your Bill Water Billing Portal

« Manage Your Account
« Start/Stop a Service
« Register

Previous sign-in details work here, so there is no need to register if you signed-up to the old Utility Billing More Information

Portal.
Visit website and FAQs

This will take you to your Water Billing Portal Home page
e CLICK Pay Now

Updated 10/2025 SM 14



Water Billing Portal

Home

Welcome back

| Manage accounts
. o . = .
CityOf Encinitas ' 4 Paybills
B Account detail
Your current balance is $0.00
$  Transactions Due 114202028 @, Enrollin auto pay
[uks Consumption Pay Now
Service requests
The following payments are currently pending Office Hours
(] Contact preferences . .
Account #109029, 1/7/2025 3:25:34 PM, $250.00 MonThurs 7:30AM-5:30PM
connectgervice Account #109029, 1/14/2025 3:47:37 PM, $10.00 Alternating Fridays 7:30AM-
*Times are in Central Time 4:30PM
@ Disconnect service *Closed alternating Fridays, weekends,

and holidays

Last Payment Current bill After-Hours Water-Related
$473.45 paid 10/22/2019 Emergencies

E Thank you! $382.76 billed 10/25/2024 P S
$ Due 11/12/2024
All transactions [ L L

Contact us
(760) 633-2658

Consumption History

The account(s) will show the balance(s) due and the payment amount. If you have multiple accounts, you will need to
SELECT which account(s) to pay.

ayment amount

e Enter the Payment amount 109029 Due Balance
: 160 CALLE MAGDALENA 11/12/2024 $0.00
e Then CLICK Continue to pay

Subtotal $152.00
Total $152.00

NOTE: If pay with a Credit card, there will be a

3.95% service charge fee. There is no fee with
eCheck payment.

Payment method

O VISA yisa 1111 w /2 B

(®) Enter new Credit card

— Card number
xxxx xxxx xxxx 1111 |

e Either SELECT a previously saved Credit Card or ENTER

either Credit Card or eCheck Information. i 1 | "232'8 |
NOTE: If you are wanting to add a credit card to the account for |* e |
future payments, you can TOGGLE ON the Remember this card
— Address
option. You will need the 3-digit security code to; select, set as | 123 Main Street |
default, edit or delete the saved credit card(s) next time you pay. e 2 o [_SEW e ]
| 92024 ‘ xxx|

e CLICK Submit payment.

[[] Remember this card

(O Eenter new eCheck

Updated 10/2025 SM




Wait a moment for the payment to process....

Once the payment has gone through, you will be forwarded to the Payment receipt page

o TAKE NOTE of the Confirmation number
e PRINT the page for your documentation showing Amount Paid and Current Balance.

< Payment receipt

Confirmation number

LPBGVLJVCK
—

Account

109029

Paid to Payment method

San Dieguito Water District -

Visa (endsin 1111
Water Billing Portal ( )

Address Current balance Amount paid

160 CALLE MAGDALENA $0.00 Due 11/12/2024 $152.00

Subtota $152.00

Tota $152.00

Your payment has been received. Please Erint this pageor write down your confirmation number. An email containing this
information was sent to smilne@encinitasca.gov.

e You will receive a confirmation email from noreply@municipalonlinepayments.com

Updated 10/2025 SM

San Dieguito Water District

This is your payment receipt for San Dieguito Water District -
Water Billing Portal.

Confirmation number Payment method Date
LP6GVLJVCK Visa (endsin 1111)  1/14/2025 4:53 PM Central Time (CT)
Account # Address Current balance Amount paid
$0.00
109029 160 CALLE MAGDALENA Due 11/12/2024 $152.00
Subtotal $152.00
Total $152.00

Municipal Online Services
16
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Enroll in Auto Pay

Prerequisites

e You have an SDWD Account linked to your Water Billing Portal
e A SO balance on your SDWD Account (you must pay off any outstanding balance before you can enroll in auto pay).

NOTE: If you have multiple SDWD Accounts, you may enroll in auto pay for each account.

e  SIGN-IN to your water billing account

Sign In / Register

San Dieguito Water District

e CLICK on Manage Your Account

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

Water Billing Portal

« Pay Your Bill

« Manage Your Account
o Start/Stop a Service
« Register

Previous sign-in details work here, so there is no need to register if you signed-up to the old Utility Billing More Information

Portal.
Visit website and FAQs

Updated 10/2025 SM 17



This will take you to your Water Billing Portal Home page

e  CLICK Enroll in auto pay

Water Billing Portal

*® Home
Welcome back
r¢ Manage accounts
. P = .
CityOf Encinitas ) Paybills
B Account detail
Your current balance is $0.00
§  Transactions Due L 22028 @ Enroll in auto pay
lals Consumption Pay Now
Service requests
The following payments are currently pending: Office Hours
B Contact preferences ’
Account #109029, 1/7/2025 3:25:34 PM, $250.00 MonThurs 7:30AM-5:30PM
Connect service Account #109029, 1/14/2025 3:47:37 PM, $10.00 Alternating Fridays 7:30AM-
Account #109029, 1/14/2025 4:53:02 PM, $152.00 4:30PM
@ Disconnect service *Hmes;areInOentral Time *Closed alternating Fridays, weekends,

and holidays.

After-Hours Water-Related
Last Payment Current bill Emergencies

$473.45 paid 10/22/2019 (760) 633-2922
Thank you! $382.76 billed 10/25/2024
) $ Due 11/12/2024
All transactions [4 =

NOTE: The account(s) balance will need to be $0 to enroll in auto pay. If you have multiple accounts, SELECT the
Account(s) you want to Enroll.

e CLICK Enroll

Not enrolled

109029-129052 Balance Due date
100 CALLE MAGDALENA $0.00 11/12/2024

Updated 10/2025 SM 18



NOTE: By enrolling in Auto Pay, you understand that your account will automatically be drafted on your bill due date.
Any payments made prior to your bill due date will be reflected in the balance drafted.

e ENTER your Payment method and details.

NOTE: If you enroll with a Credit card, there will be a 3.95% service charge fee on each payment. There is no fee with
eCheck payment.

on your bill due date. Any payments made prior to your bill due date will be reflected in

By enrolling in Auto Pay, you understand that your account will automatically be drafted
@ the balance drafted.

160 CALLE MAGDALENA 109029-129052

Payment day

Your payment will draft on your bill due date.

Payment method

@ Enter new Creadit card

— Card number
NN HAKH XXX 1171

— MM YYYY
12 ‘ ( 2028

— Cardholder name
CityOf Encinitas

— Address
123 Main Street

92024 XXX

— Billing ZIP code ‘ (SEEUFIT}'EECE

() Enter new eCheck

- ==
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You will be forwarded to the confirmation screen where you can manage your auto pay or return to your Home page.

Auto pay setup confirmation

You have successfully enrolled in Auto Pay!

Your credit card ending in 1111 will be drafted on the due date for account number 109029-129052.
You will receive a payment reminder 4 days in advance and a notification after each payment is
made.

Home Manage auto pay

e You will receive an email from: noreply@municipalonlinepayments.com

=

San Dieguito Water District

Account Number
109029-129052

Address 160 CALLE MAGDALENA

San Dieguito Water District - Water
Payto Billing Portal
Pay by Visa 1111

Payment Day  On due date

Municipal Online Services

Updated 10/2025 SM
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Manage / Edit Auto Pay

e  SIGN-IN to your water billing account

Sign In / Register

San Dieguito Water District

e CLICK on Manage Your Account

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

« Pay Your Bill Water Billing Portal
« Manage Your Account

. g!aruglop a gerwce

« Register

Previous sign-in details work here, so there is no need to register if you signed-up to the old Utility Billing More Information
Portal.

Water Billing P

This will take you to your Water Billing Portal Home page:

ﬂ Home
W2 Manage accounts
e CLICK on the Account details tab on the left _
B Account detail
e Then CLICK on Manage auto pay
3 Transactions
llL Consumption
Service requests
B Contact preferences
Connect service
@ Disconnect service
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Water Billing Portal

I, Manage accounts
B — Account summary Recent bills
B 0252020 view bill
S Transactions
Account 100029 Balance ‘ 8/23/2024 view bill
. Prior account balance $0.00
[,  Consumption Owner EEL?TFY ENCINITASPW B o200 View bill
Current hill | Due 11/12/2024 $382.76
Service requests Service address 160 CALLE MAGDALENA View all
Transactions since current bill $0.00
Mailing address 160 CALLE /
5 Contact preferences : MAGDALENA Account balance $0.00
Connect service Auto pay Enrolled Office Hours
Manage auto pa MeonThurs 7:30AM-5:30PM
@ Disconnect service “ @ Alternating Fridays 7:30AM-
4:30PM

*Closed alternating Fridays, weekends,

i d holidays.
Metered services and holidays

After-Hours Water-Related
Emergencies

Service Meter Number Status Start Date End Date (760) 633-2922
‘:'UB 042780 ACTIVE 9/15/2006

Contact us

l @ (760) 633-2658
G

e You will get the ability to update your payment information, cancel or postpone your auto pay.

< Manage auto pay

160 CALLE MAGDALENA 109029-129052
]

MNext Payment

Account balance is $0.00 or less. Your next payment date is not available at this time until your
balance is greater than $0.00.

*Note: The scheduled amount shown does not include any fees.

p Update payment info | | Il Postpone Auto Pay | | ¢ Cancel Auto Pay

e You will receive an email from: noreply@municipalonlinepayments.com detailing any changes made.
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Services

Start/Connect a Service

Prerequisites

To Start a Service through the Portal, you will need to have Created an Account on the Portal.

e CLICK on Start/Stop a Service

Sign In / Register

San Dieguito Water District

Available services
Water Billing Portal

Welcome to our online Water Billing Portal!

« Pay Your Bill

* Manage Your Account
« Start/Stop a Service

* Register

Accepted payment methods

If you were registered on our old portal, there is no need to re-register. Please use your
existing sign in creditials to login. Your linked accounts and auto pay information have VISA i @

been retained.

e Then CLICK on Connect service

San Dieguito Water District

Water Billing Portal

=

Quick pay

Sign in or sign up Connect service

Just need to pay your bill? Click quick pay Create an account to view details, Need to setup a new account? Click
below. You'll need your account number. manage single & multi-accounts, multi-bill connect service below to initiate your
No login necessary. pay, and e-Billing. service connection.

Updated 10/2025 SM
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e Register or Sign-In to your water billing account as
necessary

-

Sign in to community access
services for City of Encinitas,
CA (Test).

Email address

cityofencinitas@gmail.com ‘

"] Keep me signed in
Next
OR
G [ ar 0

Unlock account? Help @

Create an account

If you DO NOT already have an SDWD Water Service Connection, then the Connect Service button will appear. If you
already have an SDWD account that is linked to your account CLICK here.

Without already having an SDWD Service Account

e CLICK on Connect service

Water Billing Portal

Welcome back

CityOf Encinitas

Accounts

You do not have any Water Billing Portal accounts associated with your login

Add an account to access account details, pay your bills, and manage accounts.

Add ARTE

Updated 10/2025 SM

Office Hours

MonThurs 7:30AM-5:30PM
@ Alternating Fridays 7:30AM-
4:30PM
*Closed alternating Fridays, weekends, and

holidays

After-Hours Water-Related Emergencies
(760) 633-2922

24



e ENTER the Account Information
e Then CLICK Continue

Connect service

o ®

Account Service
information address

Thank you for contacting SDWD to start service at least 24 business hours prior to your move. A non-refundable setup fee of $35 10
establish new service and a deposit of $50 will be charged on an initial setup bill. The deposit will be applied to the closing bill and

o overpayments will be refunded at that time.

©,

Terms
of
Service

SDWD cannot accommodate same-day, holiday, weekend, or Friday service requests.

Sign up for new service

Are you a business? O Yes @ No

Are you an owner or tenant? * @ Owner O Tenant

®

Submission

* First name
Ccityof

* Social security number
AXXKXX999

Contact information

* Phone number
7606332600

Updated 10/2025 SM
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e ENTER the Requested start date

e ENTER the Service address and Mailing address details — verify the service address by clicking on the
verification link

e ENTER any specific circumstances in the Notes field at the bottom of the page

e CLICK Continue

@ @ © ®

Account Service Terms Submission
information address of
Service

o Flease verify the service address is in the San Dieguitc Water District service area by searching for the address by clicking here.

Start date

* Requested start daie E
01/16/2025

Service address

* Street number * Street name Street unit
123 Main 5t

* City * State * Zip code
Encinitas California 52024

Mailing address

Same as service address

Notes

e READ the Terms and conditions and TOGGLE ON the attestation
e Then CLICK Submit

@ @ @ ®

Account Service Terms Submission
information address of
Service

o Terms and conditions of service can be found in Article 22 of our Administrative Code.
. - -]

*1 agree to the terms of service and attest that the information | have provided is true and correct to the best of my knowledge.

=3
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o TAKE A NOTE of your reference number
o CLICK Return to home

Account
information

Service Terms Submission
address of
Service

w

Your request for service has been
processed.

Your reference number is: WACCOY

Thank you for submitting your connect service request online. A Customer Service Representative may contact you if any additional
o information is needed to complete your request.

Return to home

When you already have an SDWD Service Account

e  You will be forwarded to your Water Billing Portal Home Page
e CLICK on the Connect service tab

Water Billing Portal

Py Home

W  Manage accounts

B Account detail

S Transactions

lils  Consumption

Service requests

£  contact preferences

Connect service
e

@ Disconnect service

Updated 10/2025 SM

Welcome back

Your current balance is $0.00
Due 11/12/2024

@, Enroll in auto pay

Pay Now

The following payments are currently pending:

Office Hours

Account #109029, 1/7/2025 3:25:34 PM, $250.00 MonThurs 7:30AM-5:30PM
Account #109029, 1/14/2025 3:47:37 PM, $10.00 @ Alternating Fridays 7:30AM-
Account #109029, 1/14/2025 4:53:02 PM, $152.00 4:30PM

*Times are in Central Time

*Closed alternating Fridays, weekends,
and holidays

After-Hours Water-Related
Last Payment Current bill Emergencies

$473.45 paid 10/22/2019 P N
E Thank you! $382.76 billed 10/25/2024
$ Due 11/12/2024

All transactions [
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e ENTER the Account Information
e Then CLICK Continue

Connect service

o ® ® @

Account Service Terms Submission
information address of
Service

Thank you for contacting SDWD to start service at least 24 business hours prior to your move. A non-refundable setup fee of $35 to
establish new service and a deposit of $50 will be charged on an initial setup bill. The deposit will be applied to the closing bill and
o overpayments will be refunded at that time.

SDWD cannot accommedate same-day, holiday, weekend, or Friday service requests.

Sign up for new service

Are you a business? O es @ Mo

Are you an owner or tenant? * @ Owner O Tenant

Cityof Encinitas

* First name ‘

* Last name ‘

KAKKKKI99

* Social security number ‘

Contact information

* Phone number
7606332600
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e ENTER the Requested start date

e ENTER the Service address and Mailing address details — verify the service address by clicking on the
verification link

e ENTER any specific circumstances in the Notes field at the bottom of the page

e CLICK Continue

@ @ © ®

Account Service Terms Submission
information address of
Service

o Flease verify the service address is in the San Dieguitc Water District service area by searching for the address by clicking here.

Start date

* Requested start daie E
01/16/2025

Service address

* Street number * Street name Street unit
123 Main 5t

* City * State * Zip code
Encinitas California 52024

Mailing address

Same as service address

Notes

e READ the Terms and conditions and TOGGLE ON the attestation
e Then CLICK Submit

@ @ @ ®

Account Service Terms Submission
information address of
Service

o Terms and conditions of service can be found in Article 22 of our Administrative Code.
. - -]

*1 agree to the terms of service and attest that the information | have provided is true and correct to the best of my knowledge.

=3
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o TAKE A NOTE of your reference number
o CLICK Return to home

Account Service Terms Submission
information address of
Service

w

Your request for service has been
processed.

Your reference number is: MACCOY

Thank you for submitting your connect service request online. A Customer Service Representative may contact you if any additional
o information is needed to complete your request.

Return to home

Updated 10/2025 SM
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Stop/Disconnect a Service

Prerequisites

o You have an SDWD Service Account linked to your Water Billing Portal Account

e Register / Sign-In to your water billing account

Sign In / Register

San Dieguito Water District

e CLICK on Start/Stop a Service

San Dieguito Water District

Available services

Welcome to our online Water Billing Portal!

« Pay Your Bill
e Manage Your Account

. Stamstog a Service

» Register

Water Billing Portal

Previous sign-in details work here, so there is no need to register if you signed-up to the old Utility Billing More Information

Portal.
Visit website and FAQs

Watch video or read guide on how to Quick Pay without signing into your account.
Request Payment Arrangement

Watch video or read guide on how to Manage Your Account, Start/Stop a Service or Register (add auto
pay, update payment details, consumption, download bills, link/unlink multiple accounts, unregister and
more...).

Request Leak Adjustment (Residential
customers only)

Announcements...
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e  You will be forwarded to your Water Billing Portal Home Page
e CLICK on Disconnect service

Water Billing Portal

f Home

W.  Manage accounts
B Account detail

S Transactions

1y  consumption

ﬂ Service requests
M Contact preferences
Connect service

@ Disconnect service

Welcome back

Your current balance is $0.00

Due 11/12/2024 @, Enroll in auto pay

Pay Now

The following payments are currently pending: Office Hours

MonThurs 7:30AM-5:30PM
ﬁ Alternating Fridays 7:30AM-
4:30PM

*Closed alternating Fridays, weekends,

Account #109029, 1/7/2025 3:25:34 PM, $250.00
Account #109029, 1/14/2025 3:47:37 PM, $10.00
Account #109029, 1/14/2025 4:53:02 PM, $152.00
*Times are in Central Time

and holidays.

After-Hours Water-Related

e NOTE: the Disconnect Information...
e Then ENTER Move-Out date and Forwarding address
e Then CLICK Continue

Updated 10/2025 SM

@ @ ® ®

Select account Disconnect date Review Submission

Disconnect information

Thank you for contacting SDWD to stop service at least 24 business hours prior to
your move. Same-day, holiday, weekend, or Friday requests will be accommodated
on the next business day.

Move-out date

Disconnect service on m
01/16/2025

Forwarding address

Attn
CityOf Encinitas

Address 1

567 Sub Main 5t

City

Not Encinitas

Zip
90000|

State
California
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e VERIFY the Disconnect information is correct
e Then CLICK Disconnect
e Make a note of your reference number

@ @ @ ®

Select account Disconnect date Review Submission

Review details

Please verify that the information you entered is correct.

Account number 109029-129052
Disconnect date 1/16/2025 12:00:00 AM
Forwarding address 567 Sub Main St

By clicking submit you agree to discontinue service at:

160 CALLE MAGDALENA
EMCI, CA 92024

Cancel Disconnect

Updated 10/2025 SM
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Request a Leak Adjustment

Go to the SDWD Water Billing Portal

There is NO need to sign into the portal.

e On the entry screen CLICK on the Leak Adjustment link

Sign In / Register

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

« Pay Your Bill

« Manage Your Account
« Start/Stop a Service

« Register

Water Billing Portal

Previous sign-in details work here, so there is no need to register if you signed-up to the old Utility Billing More Information

Portal.
Visit website and FAQs

Watch video or read guide on how to Quick Pay without signing into your account.
Request Payment Arrangement

Watch video or read guide on how to Manage Your Account, Start/Stop a Service or Register (add auto

pay, update payment details, consumption, download bills, link/unlink multiple accounts, unregister and Request Leak Adjustment (Residential
more...). customers only,

e  FILLIN the Leak Adjustment Request Form, ATTACH any Proof of Repair and ADD a Detailed Explanation about
the Leak and Repairs
e Review the Form and then CLICK Submit.
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https://cityofencinitasca.municipalonlinepayments.com/cityofencinitasca
https://www.encinitasca.gov/government/departments/utilities/san-dieguito-water-district/i-want-to/address-a-leak/leak-adjustment-request-form

LEAK ADJUSTMENT REQUEST FORM

FontSine @ [0 Shars & Bockmad B Foodback @y Pring

Custormers who wish to request a leak adjustrnent must use this formn. Only docurnented and
repaired instances of a broken pipe andfor plumbing or irrigation fisture on the customers property
will b2 considered for a leak adjustment. Mo adjustrnents will be given due to fixtures left running or
the resetting of irrigation tirmers, whether intentional or not.

Thie DiEstricl allows residential customers Lo apphy for one lesk adjusument per 36-monith peeriod.

T leak must resull in awater bill in escess of 5200000,

Partial paymient of al keast 50% of the original bill armount is required.

Reesceipts [For parls andfor servioes) showing proof of repair are reguired in order o process a leak adjustment.

* Full Hame

P P [rerrr=rey

* 12 Digit Account Humber

200 chamsism

* Bervice Address

P

[P
=TS P preer P
TR L =TT

* Phuomne

1 _

* Email

* Date Leak Fownd

* Date Leak Repaired

H

* Proof of Repair [Copies of Receipts for Labor and/or Parts)

[orowse.. | crean S

Petnearum sun nkoswved: 10 HI
Fiasarum numiber of flas sliewes: 10
Allowed (ypes Git, 05, e, Eng, dos, oo, i, e, rif, ottt
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* Detailed Explanation about Leak and Repairs

2000 Charcter lEnil

o

3000 chamc o

n Allleak sdjusiment requests shoubd be subrrilled within 25 days of receipl of the bill isoed afier Che eak
was dimcovered. Leak sdjustments will nol be considersd on bills less than $200.00.

» Ondy unusual consumplion al or above thes Tier 1] billing rate in escess of sverage consumplion for the ssme
billing periods in Lhe Lhree prior years will qualify.

= Parlial payrment of al keast 0% of the original ball amount is required. This DOES MOT equate boa S50%
reduction of the bl smount.

»  The District does not perform leak sdjustments that wtal les than 1000 or on accounts Chal snre no lomsger
aclive,

n Custeerers rrust have all kosks repasinsd prior b eguesting a leak adjustment Disteet stall will verily repair
of all keaks price Lo sdjustment being aporoved.

Mo adjustmernts will be given il the District delermines excessive waler use wiss caused by the oustomes's
negligence or non-responsieness Lo warning signals such as higher waler bills, leak notifications from Lhe
DiisLrict, visible waaler, or other faclors thast shoukd hawve msde Lhe customier reasonasbby aware of Lhe
eximlence of & broken pipe or lxlune.

» Mo adjustmerts will be given il @ Lthird party is responsibde forwater loss ab the custorme s property and can
be pursued for reimbursement by the customer.

s Tha District i nol responsibbe for amy lesk due o ek of notification, snd no sdjustressnl will be giveen for this
reasor. L is Lher custormer's responsibilily Lo investigale leaks arcdfor e ve waler e

Mo adjustmernts shall be made for a period of more than three billing periods

»  Custoeners ane only allveved one leak adjustment per 3&-month period.

= A parlial peyment of al keast 50% of the original bill arrourt is requested on o belore Lhe due date. This
DOES MOT equale boa 50% reduction of the bill armount. Fayrmenls can be rmade online sl wasascsdad ong.

n  The District reserves Uhe right 1o deny any reguest for lack of proper documentation, non-gquaBfying events,
or failure Lo meet any of the abowve listed guidelines. Youw will be conlscled by mail s to whethier Lhe regquest
was spproved or deniedl

* | eertify that the information provided is true and comrect.
0 Yes

* Date

To receive a copy of your subrnision, please [l oul your esnail address below and subamil.

Ernail Address |

Updated 10/2025 SM
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Manage Account

View Transactions and Download Bills

Prerequisites

e You have an SDWD Account linked to your Water Billing Portal

e  SIGN-IN to your water billing account

Sign In / Register

San Dieguito Water District

e CLICK on Manage Your Account

Sign In / Register

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

e Pay Your Bill

* Manage Your Account
« Start/Stop a Service

* Register

Water Billing Portal

Accepted payment methods

If you were registered on our old portal, there is no need to re-register. Please use your
existing sign in creditials to login. Your linked accounts and auto pay information have VISA it %

been retained.
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This will take you to your Water Billing Portal Home page:

e CLICK on the Transactions tab

Water Billing Portal

A Home
'.5' Manage accounts Welcome back

i F Pay bills
[@  Account detail Water BI” —9

Your current balance is $1,590.60
A i Pus6/3/2025 @ Enroll in auto pay
[1l;  Consumption Pay Now
Service requests
[ Contact preferences Last Payment Current bill Office Hours
P $227.53 paid 3/18/2025 $197.78 billed 5/16/2025 Mon-Thurs 7:30AM-5:30PM
& E Thank you! EI Due 6/3/2025 @ 4AI;;rFr:sltmg Fridays 7:30AM-
Connect service ;
. % , a A

Slaransacong (4 Viewtin (4 *Closed alternating Fridays,

@  Disconnect service weekends, and holidays.

e You will be taken to the Transaction history page

e CLICK on the date icons to select the
transaction dates you are needing

Tg}ﬂzwzcm 8 ‘ ;?1;27{2025 a Apply
e Then CLICK Apply ' o '

Date Description Amount Interest Running balance
5/16/2025 Bill $197.78 $0.00 $1,590.60
3/21/2025 Bill $227.53 $0.00 $1,392.82
3/18/2025 Payment (5227.53) $0.00 $1,165.29
3/3/2025 Payment (5374.79) $0.00 $1,392.82
1/17/2025 Bill $374.79 $0.00 $1,767.61
11/27/2024 Payment ($1,179.69) $0.00 $1,392.82
11/15/2024 Bill $398.03 $0.00 $2,572.51
11/7/2024 Penalty $40.00 $0.00 $2,174.48
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e Then CLICK on the Bill(s) you are wanting to download.

From To

10/27/2024 & ‘ 10/27/2025 & ‘ Apply
Date Description Amount Interest Running balance
5/16/2025 Bill $197.78 $0.00 $1,590.60
3/21/2025 Bill $227.53 $0.00 $1,392.82
3/18/2025 Payment ($227.53) $0.00 $1,165.29

Updated 10/2025 SM
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View Consumption History

Prerequisites

e You have an SDWD Account linked to your Water Billing Portal

e  SIGN-IN to your water billing account

Sign In / Register

San Dieguito Water District

e CLICK on Manage Your Account

Sign In / Register

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

¢ Pay Your Bill

* Manage Your Account
» Start/Stop a Service

* Register

Water Billing Portal

Accepted payment methods
If you were registered on our old portal, there is no need to re-register. Please use your

existing sign in creditials to login. Your linked accounts and auto pay information have VISA bt %
been retained.
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This will take you to your Water Billing Portal Home page:

Water Billing Portal

A Home

rﬁ Manage accounts
[®  Account detail

§  Transactions

lil;  Consumption
Service requests
[  Contact preferences
Connect service

@ Disconnect service

Welcome back

]

Your current balance is $1,590.60

Due 6/3/2025 @1 Enroll in auto pay

Pay Now

Last Payment Current bill Office Hours
$227.53 paid 3/18/2025 $197.78 billed 5/16/2025 Mon-Thurs 7:30AM-5:30PM

Thank you! Due 6/3/2025 Alternating Fridays 7:30AM-
4:30PM
All transactions [/ view bill [£ *Closed alternating Fridays,

weekends, and holidays.

After-Hours Water-Related
Emergencies
(760) 633-2922
Consumption History
1 unit equals 748 gallons.
*Tabs for Fire (F MTR) and Water (W MTR) meter usage.

! > (760) 633-2658
*Not all customers have a fire meter. g waterbill@sdwd.org

Have a question?

e SCROLL DOWN to the bottom of

the page to get your last 4 years Consumption History
of Consumption history

1 unit equals 748 gallons.

e NOTE: If you have an FMTR. *Tabs for Fire (F MTR) and Water (W MTR) meter usage.

CLICK on the W MTR tab to get to *Not all customers have a fire meter.
the Water meter usage.

Updated 10/2025 SM
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e For more detailed consumption information, CLICK on the Consumption tab

Water Billing Portal

Manage accounts
Consumption History
R Account detail .
1 unit equals 748 gallons.
$  Transactions *Tabs for Fire (F MTR) and Water (W MTR) meter usage.
) *Not all customers have a fire meter.
lils Consumption
. ]
Service requests
B Contact preferences [ Jan 2021 to Dec 2024 Jan 2023 to Dec 2023w Jan 2024 to Dec 2024 =
e Jan 2022 to Dec 2022
Connect service
@ Disconnect service 250
m_
1504
100

. a1 11 _|,|[

Jan Feb  Mar  Apr May Jun  Jul Aug Sep Oct Mov  Dec

=

2021
to 1] 21 0 28 0 119 0 216 ] 151 a 59

20
Jan

2024

2024
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Unregister from the SDWD Water Billing Portal

e SIGN-IN to your account, CLICK Sign-In/Register (top right button)

San Dieguito Water District

Sign in to community access services for City
of Encinitas, CA (Test).

Email address

{ cityofencinitas@gmail.com ]

(] Keep me signed in

OR
Sign in with...
G « A 0
Unlock account? Help &7

Create an account
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e The Additional Links box appears (bottom right)
e CLICK on Unregister from portal

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

« Pay Your Bill

* Manage Your Account
« Start/Stop a Service

* Register

Water Billing Portal

; Accepted payment methods
If you were registered on our old portal, there is no need to re-register. Please use your

existing sign in creditials to login. Your linked accounts and auto pay information have VISA ”‘"“'"
been retained.

Watch video or read guide on how to Quick Pay without signing into your account. check)
Read guide on how to Manage Your Account.
Announcements... More Information

12% Rate Increase Effective 7/1/25. Visit website

Request Payment Arrangement

Request Leak Adjustment (Residential
customers only)

View Water Quality Report
Sign up for SDWD email updates!

Frequently asked questions
Utility Billing FAQs

Additional links
Unreglster from portal

The Unregister from portal popup box
opens

Unregister from portal

Removing San Dieguito Water District from My Services removes your online services membership for
San Dieguito Water District and your ability to use online services that require membership. If you
choose to remove San Dieguito Water District from My Services, you will no longer see San Dieguito

. Water District in your My Services list and will no longer be able to use online services that require

i CLICK Unrengter from portal membership. Removing San Dieguito Water District from My Services does not disconnect your

service, put your service on hold, or affect any other previous transactions and communication made
with your online services membership. You will still be able to use services that do not require you to
login

Personal information stored in your Member Profile (i.e., credit card, eCheck, email, name, and phone
number information) are not removed.

Do you want to remove San Dieguito Water District from my services?

- Unregister from portal
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e A banner appears to confirm that you have unregistered. Once you sign-out of the portal, you will not
be able to sign back in until you reregister.

San Dieguito Water District has been removed from your services. Q

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services

« Pay Your Bill Water Billing Portal
« Sign-In to Manage Your Account

= Sign-In to Start/Stop a Service

« Register
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