Encinitas Age-Friendly Community Baseline Survey Analysis

Introduction

The Age-Friendly Encinitas Action Plan is a multi-step process that draws on input
from city officials, residents, and community stakeholders through a variety of
methods. This collaborative approach ensures the development of a plan tailored to
Encinitas, with a focus on enhancing accessibility, livability, and the overall quality
of life for all residents.

The City of Encinitas launched its Age-Friendly Community Action Plan by
conducting a Community Baseline Survey. This survey provides an essential
foundation by capturing community perspectives, identifying existing support for
age-friendly initiatives, and highlighting areas where additional focus is needed to
meet resident needs. The importance of this work is underscored by broader
demographic shifts at the local, state, and national levels, where adults over the
age of 60 represent a rapidly growing share of the population. By ensuring that
both the built and social environments of Encinitas adapt to these changes, the City
can help residents live longer, healthier, and fulfilling lives.

Methodology

The City of Encinitas collaborated with the San Diego State University Center for
Excellence in Aging & Longevity (CEAL) to design the survey that focused on the
needs and interests of older adults, individuals living with disabilities and their
caregivers. The survey was adapted from the AARP Age-Friendly Community Survey
that focuses on the Eight Domains of Livability created by the World Health
Organization, which aim to address the livability of communities by assessing their
built and social infrastructure.

The City of Encinitas concentrated on five domains: Housing, Outdoor Spaces,
Mobility, Community Engagement, and Health & Wellness. Some of these
domains combined aspects of the original nine domains; for example, Community
Engagement highlighted civic engagement and volunteerism along with
communication and inclusion. The survey also collected demographic data about



residents, which is presented in aggregate in this report to provide confidentiality to
residents.
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The survey consisted of 6 sections with a total of 93 questions that used multiple
choice, Likert scale and open ended questions to gather data. It was administered
in both paper format and online via Qualtrics, which automatically excluded
responses with less than 20% completion. This approach minimized the need for
manual cleanup and strengthened data quality. The survey was offered in English
and Spanish. Fewer than ten surveys were completed in Spanish, and nearly 100

were submitted on paper. In total, 1165 surveys were completed and analyzed for
this report.
Analysis

According to 2023 Census data, the population of Encinitas is approximately
61,000, with about 20% of residents (12,541) aged 65 and older, and roughly 36%
(21,858) aged 50 and older. At a 95% confidence level with a £5% margin of error,
the required sample size is about 378 respondents aged 50+, which was surpassed
at 1165 survey completion by residents. It is important to note that, aside from the
two required eligibility questions (age and location), all other questions were
optional. Therefore, not all questions received 1165 responses, and the number of
respondents is indicated by “n” throughout this analysis.

The analysis is presented through visualizations accompanied by key highlights.
Descriptive statistics were used to generate frequencies for all closed-ended



questions, while several questions included an “Other” option that allowed
participants to provide open-ended responses. In some cases, questions permitted
multiple selections, resulting in totals that may exceed 100%. This is noted in the
subheadings of the visualizations for clarity. As the data collected in this survey is
primarily quantitative, the findings are intended to provide insight and guide
discussion in the upcoming Listening and Learning Sessions, which represent the
next step in the Age-Friendly Encinitas Action Planning process. The feedback
gathered through these sessions will be combined with the baseline data to inform
the development of detailed recommendations during the Action Planning phase.



Demographic Information

The first two questions on the Age-Friendly Encinitas Community Baseline Survey
asked participants to provide their location and age. These were the only
“required” questions, as both of these demographic measures are critical for
assessing community representation and for highlighting the lived experiences of
older adult residents in Encinitas. Collecting this information ensures the survey
results capture diverse perspectives and provide a strong foundation for identifying
community needs and priorities.

Which area of Encinitas do you live in? (n=1165)

Of the 1165 individuals who completed the survey, the largest proportion of
respondents reported residing in New Encinitas (n = 344), followed by Old Encinitas
(n = 258) and Leucadia (n = 212). Approximately one in ten participants (n = 102)
indicated that they do not live within Encinitas city limits, selecting “Other” as their
place of residence.

m Cardiff by the Sea
® Leucadia

m Olivenhain

» Old Encinitas

m New Encinitas

m Other*

*Other: Carlsbad (n=15), Not currently a resident of Encinitas, but previously lived here (n=5),
Solano Beach (n=4), Del Mar (n=3), San Marcos (3), High County Villas (n=2), Vista (n=2),
Clairemont (n=1), La Costa Valley (n=1), Torrey Hills (n=1), Summerhill (h=1), Moonlight (n=1)



What is your age category? (n=1165)

Approximately 65% of respondents were between the ages of 60 and 80 (n = 760),
making this the largest age cohort represented in the survey. In contrast,
individuals under 50 (n = 112) and those over 90 (n = 10) were the least
represented among participants.

1%

‘VA

m | amunder 50 years old
m 50-59 years old
m 60-69 years old
m /70-79 years old
m 80-89 years old

m 90 years old or older

4

0% Respondents identifying
™~ as female (n = 834)
comprised the majority

of participants. This
highlights the
importance of ensuring
that the perspectives of
male and non-binary
residents are equally
= Prefer not to answer represented and
actively included in
upcoming Listening &
Learning and Action
Planning sessions.

What is your gender identity? (n=1145)

m Male

Female

m Non-binary



What is your current marital status? (n=1148)

According to 2023 Census data, 59% of residents in Encinitas who are over 65
years old are married, which closely aligns with survey results indicating that 60%
of respondents reported being married. Approximately one in ten respondents
indicated they were divorced (14%) or widowed (10%). Marital status is an
important consideration in age-friendly planning, as it can influence social support
networks, housing needs, and access to community resources.

Separated | 7
Not married, living with partner |73
Never married [JEENN
Widowed [EE
Divorced

Married 688

Prefer not to answer

What race or ethnicity do you identify with? (n=1147)

Of the 1147 respondents, 81% identified as white, non-Hispanic. Smaller
proportions of respondents identified as American Indian, Asian, Black, Hispanic or
Pacific Islander (less than 3% respectively). Approximately 4% identified as Two or
more racial or ethnic identities while 1% identified as "Other” (see subtitle below
box). According to the 2023 Census Data, of the 61,000+ residents of Encinitas
74% identify as White, non-Hispanic, 16% as Hispanic, and 4% as Asian. Of the
estimated 12,540 individuals over 65 years old in Encinitas, 86% identify as White,
8% as Hispanic, 3% as Asian, and 6% as two or more races. While the survey
sample reflects a majority-White community consistent with Census data, Hispanic
and Asian residents were less represented in this survey than in the broader
population. Future Listening & Learning Sessions provide an opportunity to
strengthen outreach and engagement with these and other underrepresented
groups to ensure a more inclusive planning process.



Respondent Race & Ethnicity N %
American Indian 1 0%
Asian 28 2%
Black 2 0%
Hispanic 32 3%
Pacific Islander 4 0%
Two or more 43 4%
White (non-Hispanic) 924 81%
Prefer not to answer 104 9%
Other* 9 1%

*Other: South Asian/Indian (n=2), Italian (n=2), American (n=1), Jewish (n=1), South American,
non-Hispanic (n=1), Middle Eastern/North African (n=1)

What was your annual household income before taxes in 2024? (n=1143)

Less than $10,000 M
$10,000to $19,999
$20,000 to $29,999
$30,000 to $49,999 73
$50,000 to $74,999
$75,000 to $99,999 117

$100,000 to $149,999

$150,000 or more

Prefer not to answer

This question regarding household income is important for assessing the financial
circumstances of Encinitas residents aged 50 and older, caregivers and individuals
with disabilities. According to the 2023 Census data, the per capita income in



Encinitas is approximately $82,289, while average household income hovers near
$207,424 and median household income is around $150,471. Among residents
aged 65 and over, the median household income is lower, at approximately
$103,148. In addition, about 7.3% of the Encinitas population lives below the
Federal Poverty Level (FPL).

Understanding these income dynamics is essential because financial security
influences the ability of older adults to access services, maintain quality of life, and
remain engaged within the community. Of the 1,143 survey respondents, 25%
reported household incomes of $150,000 or more, aligning with the citywide
median. By comparison, the FPL in California for 2024 is approximately $15,000 for
a single-person household. Based on this threshold, about 3% of survey
respondents are living at or below the poverty line, while an additional 13% fall at
or below 200% FPL, a common benchmark for determining eligibility for
means-tested benefits. These findings underscore the economic diversity among
older residents and highlight the importance of tailoring Age-Friendly strategies to
address both financial security and vulnerability within the community.

What is your current employment status? (n=1149)

A majority of survey respondents reported being retired (63%). However, a notable
portion of respondents remain in the workforce, with 15% employed full-time and
18% employed part-time. Only a small share identified as students or unemployed.
These findings illustrate the diverse ways older adults and community members
remain engaged in work and highlight the importance of considering both retired
and working populations in Age-Friendly planning.

Full-time (40 or more hours/week) 176
Part-time (less than 40 hours/week) 211
Unemployed, not looking forwork [} 22
Unemployed, but looking forwork [l 19

Retired, not working at all 724

Student ] 11

Note: Participants were able to select more than one option for this question; therefore, percentages
may total more than 100% or 1165 total.



Do you volunteer in your community? (n=1101)

While many people in the
Encinitas Community are
retired, staying actively

= Yes engaged and living with
purpose can also be
= No supported via volunteerism.

Among the 1101 survey
respondents, more than half
indicated that they currently
volunteer, and an additional
16% expressed interest in
beginning to do so. The
upcoming Listening &
Learning Sessions present an opportunity to explore the types of volunteer
opportunities residents are engaging in, how they are accessing these
opportunities, and what barriers may limit participation.

®m I am interested in
starting

What is the highest level of education you completed? (n=1150)

Education is a key social determinant of health and well-being, as it is closely linked
to employment opportunities, income levels, health literacy, and civic engagement.
Higher educational attainment can increase access to resources and social supports,
while lower attainment may be associated with barriers to services and reduced
economic security in later life.

According to 2023 Census data, Encinitas residents overall report high levels of
educational attainment: approximately 67% hold a bachelor’s degree or higher,
compared to about 36% statewide. In addition, fewer than 5% of Encinitas
residents lack a high school diploma, significantly lower than the California average.

Survey respondents reflect this high level academic achievement with 95%
indicating they have at least a high school diploma or GED and 80% reporting a
bachelors or advanced degree.
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— |

Some high High school Some
school or diploma or college (no
less (no GED degree)
diploma)

534

385
I 47
]

Bachelor's Graduate or Prefer not
degree professional to answer
degree
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Family Caregiver Questions

Are you currently a family caregiver providing unpaid care to an adult
loved one? (n=1163)

A family caregiver is someone who provides care for an adult loved one who is ill,
frail, elderly or has a physical, mental or emotional disability. This care may include
helping with meals, household chores, shopping, transportation, personal needs
such as bathing or dressing, managing medical care or finances, or even visiting
regularly to check on their well-being. The survey indicated that the care recipient
does not need to live within the respondents home.

A majority of survey respondents
reported that they are not currently
serving as a caregiver for a loved
one. If respondents reported “No,”
they were directed to the next survey
question.

mYes

= No

How likely is it that you will provide unpaid care to an adult loved one in
the future? (n=989)

= Extremely Likely
= Very Likely
= Somewhat Likely

= Not Very Likely
= Not at all Likely
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Of the 989 respondents who indicated they were not currently serving as a
caregiver, more than half (n=580) reported that they were Somewhat to Extremely
Likely to take on a caregiving role in the near future. This finding is particularly
significant when considered alongside the 170+ respondents who are already
caregivers, the majority of whom are older adults themselves. As this population
may already experience age-related challenges, the added expectation of caregiving
introduces another layer of potential strain. These results highlight the importance
of preparing and supporting older adults not only in their caregiving roles but also
in navigating the physical, emotional, and financial demands that accompany them,
in order to safeguard both their own well-being and the well-being of those they
care for.
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Age-Friendly Community Introduction Questions

What types of activities do you want to see more of? Please select all that
apply. (n=1120)

Concerts, live music and/or theater

Fitness and movement programs

Art & creative classes and/or workshops

Health & wellness seminars, workshops and/or classes 475

Social engagement (e.g. mingle events, games, and/or learning)
Intergenerational activities 321

Technology classes and/or virtual reality

Sports leagues, clinics, and/or programs 214

Other*

*Other: See Table 1: AFC Questions for full list of recommendations from survey respondents.
Note: Participants were able to select more than one option for this question; therefore, percentages
may total more than 100% or 1165 total.

What types of services would you like to see more of? Please select all that
apply. (n=1069)

Public and private transportation services
Volunteer and work opportunities

Home maintenance and repair services
Affordable health care services

Mental health support 37

Driver’s education safety/refresher courses
Nutrition services

Job training

w
§

Other* 0

*QOther: See Table 2: AFC Questions for full list of recommendations from survey respondents.
Note: Participants were able to select more than one option for this question; therefore, percentages
may total more than 100% or 1165 total.
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Pickleball 10
No improvements: Encinitas is great the way it is. 7
Field trips/Excursions to places of local interest (LA, Orange County, Museum Days, Around San 6
Diego)

Language classes 5
Affordable education/Lifelong learning opportunities 5
Gardening and nature workshops 5
Improve walkability in Encinitas 4
More kid-focused events 4
Education and support navigating services for older adults, IWD, IDD, and low income 4
Meet up groups for outdoor activities (hiking, walking, surfing, boogie boarding) 3
Climate focused education and activities 3
Discussion seminars (difficult conversations, current events, climate change, bee loss, civic 3
engagement)

Arts & crafts (Knitting, Quilting, Jewelry Making, etc) 3
Swimming pool/Aquatic club 3
Book club 3
Bocce ball courts 3
Movies in the park 2
Guest speaker lecture 2
Technology/Phone/Al class 2
Senior transportation 2
More parks without unleashed dogs 2
More handicapped parking at shopping centers and on the streets. 2
Tennis courts 2
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In-person socializing

Wheelchair accessibility in public places and community activities

Choir & singing groups

Board & card games (Bridge, Mahjong)

Safety classes for e-bike riders

Events for adults with disabilities

Senior boxing

Social dancing

More community-building activities

Increase collaboration with local businesses for community events

Open street events

Drum circle

Bird watching group

Home health services that provide social activities like walking

Bike riding club

Employment opportunities

Pop-up events where representatives from local hospitals assist older adults in using their
healthcare portal to reach providers and look at medical results.

Movies

Affordable senior housing

Spiritual activities

IPhone photography

Qi Gung

Philanthropic opportunities

Improv or theater class

Disaster preparedness courses

Legal aid

15




Support with applying for Medicare 1
Education series focused specifically on health for aging women (perimenopause, menopause) 1
Informal communications with City Council 1
"Go" games 1
Poetry workshops 1
Music classes 1
Dance classes 1
Sally Foster's Learning Is For Ever (LIFE) seminars 1

None 9
Traffic enforcement 2
Intentional community building 1
More handicapped parking spaces 1
Wellness check program for seniors living alone 1
Pet check-ups 1
Senior helping senior program 1
Financial investment training and opportunities 1
Personal trainers for old folks 1
Fire prevention 1
Climate & environmental education 1
Unhoused seniors 1
Woodworking classes 1
Computer & tech classes 1

16



Section 1. Housing

How long have you lived in your community? (n=1161)

Approximately, 70% of the 1161 survey respondents reported living in their
community for at least 15 years. One in ten participants moved to Encinitas within
the last five years.

m Less than 5 years
= 5-14 years

m 15-24 years

m 25-34 years

m 35 years or more

How would you rate your community as a place to live as you age?

(n=1157)
2%
= Excellent
= Very good
m Adequate
= Fair
= Poor

44%

17



How important is it to you to remain in your community as you age?
(n=1163)

Of the 1163 respondents, approximately 99% indicated that it was Somewhat
(15%) or Very important (84%) to remain in their community in Encinitas as they
age.

Do you feel that your current housing situation is stable? (n=1146)

= Yes
= Somewhat

= No

What is your current living situation? (n=1155)
I live alone NNINEGEETE
I live with a spouse or significant other only [IIININININNGEZ
I live with roommates or shared living space |- — 2%
I live with family 18%
[ am unhoused |- 1%

Other* || 1%

*Qther: Senior Living Facility (n=2), Prefer not to answer (n=1), I live with dogs (n=1), ADU close to
family

Of the 1155 respondents, around 604 individuals reported that they live with a
spouse or significant other, which tracks with the large number of married
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individuals who completed the survey. Just over a quarter reported living alone, and
one in four live with family.

What type of housing do you currently live in? (n=1160)

When asked about housing type, a strong majority (66%) reported living in a
single-family house. Fewer respondents indicated they lived in 55+ communities
(n=104), townhouses/duplexes (n=95), or condominiums (n=82), each
representing under 10% of the total. Less than 5% reported living in apartments
(n=51), accessory dwelling units (ADUs) (n=26), or manufactured homes (n=20).
A very small number of respondents reported living in assisted living facilities (n=2)
or being unhoused (n=4).

Highlights:

The six questions above provide different lenses to explore the community and
housing in Encinitas. The large proportion of long-term residents highlights the
commitment and social ties many older adults feel to the city, reflecting a degree of
stability within the community. This is reinforced by the finding that a majority of
respondents (79%) reported feeling stable in their current living situation.

At the same time, the influx of new residents within the past 5 years is significant
and raises important questions about what factors are drawing individuals and
families to Encinitas. Understanding these motivations can help the City plan for
future growth, housing needs, and the integration of newer residents into the
community fabric.

Overall, respondents ranked Encinitas positively in regard to aging, reporting it was
Excellent (32%) or Very good (44%) place to age, while 17% reported that it was
Adequate. This is a direct measure of perceived livability for older adults. It
provides a “temperature check” on how well Encinitas is currently meeting the
needs of aging residents across domains like housing, transportation, social
inclusion, and community supports.

A majority of residents noted that aging in Encinitas is important to them. This
measure looks at the importance for residents to specifically age in this community,
in Encinitas. This high ranking underscores the importance of ensuring that the
built and social environments support independence, accessibility, and affordability
so residents can remain in the community without being forced to relocate.

Of particular importance for the upcoming Listening & Learning Sessions will be the
perspectives of those who reported instability in their housing situation (6%
unstable and 15% somewhat stable) and those who rated Encinitas as only a Poor
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(2%) or Fair (5%) place to age. Exploring the barriers and challenges faced by
these groups will be critical for identifying opportunities to be more inclusive and
enhance the Age-Friendly domains.

Understanding current living situations and types of housing sheds light on housing
stability, affordability, and independence among older adults and caregivers. It can
also reveal potential vulnerabilities. Many Encinitas residents live with family,
spouse/significant other, or roommates (80%). These findings suggest that while
many older adults maintain strong household support systems, a notable share live
alone (26%), a factor often linked to increased risk of social isolation and housing
insecurity.

The prevalence of single-family homes reflects community trends but may also
present barriers as residents age and seek accessible, lower-maintenance, or more
affordable housing options. The relatively small number of respondents in
senior-focused housing, ADUs, or assisted living suggests that age-appropriate
housing alternatives may be limited or underutilized. These insights point to the
importance of exploring strategies that expand diverse, affordable, and accessible
housing options so that older adults can remain in the community as their needs
change.

As people grow older, they may find it necessary or beneficial to move
from their home. If you were to consider relocating, which factors would
be most important to you? (n=1147)

Safe and secure neighborhood 713
Wanting a home that will allow you to live independently 59
Wanting a smaller home
Wanting to live somewhere more affordable
Better access to public transportation
Wanting to be closer to family
Needing additional assistance with daily activities 214

Wanting to move to an area with better health care facilities

~

Wanting a larger home

|
[\*)
B

Wanting to live in a different climate
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For this question, participants were able to select up to three responses. The
purpose was to better understand the housing priorities and concerns of older
adults, individuals with disabilities, and caregivers. The top two factors that the
respondent when relocating were the desire for a safe and secure neighborhood
(62%) and the need for a home that supports independent living (52%). For many
residents in Encinitas, these findings drive home the importance of safety and
independence in their living environments.

Other commonly cited factors included wanting a smaller home (28%), seeking
more affordable housing (27%), and having better access to transportation (25%).
These responses suggest that downsizing, affordability, and mobility are also
meaningful considerations for a significant portion of the community. Unsurprisingly,
given Encinitas’ location as a coastal San Diego community, climate was not a
major factor cited by respondents (2%).

How would you rate your community for having the following?

Smaller housing opportunities (e.g., accessory dwelling units,

cottages) (n=1136) . S6% 9%
2%
Services to arrange shared housing (e.g., roommates, room _
rentals) (n=1143) 0% 27% o1%
3%
Affordable home improvement and minor repair services 500 44% —
(n=1144)
Housing options that are near community resources (e.g.,
parks, stores, community centers, libraries, transportation) 16% 39% 28% 18%
(n=1147)
4%
Homes that are accessible to people with different physical _
abilities (n=1144) 25 33% 40%
3%
Affordable housing options for older adults and people living — — By

with disabilities (n=1147)
mExcellent mAdequate ®mPoor mNot Sure

Across all of the housing-related questions, including affordability, accessibility,
alternative living arrangements, and affordability of home improvements, at least
one quarter of residents reported that they perceived services to be Poor. Of
particular concern, on the last question, 58% of residents reported that affordable
housing options for older adults and individuals living with disabilities were Poor,
and an additional quarter said they were unaware of such options.

N
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When asked about the availability of smaller housing options (Question 1) and
homes accessible to people with different abilities (Question 5), nearly 40% of
participants said they were Not Sure and around 35% rated these options as Poor.
Similarly, more than 60% of respondents reported being unaware of services that
support shared housing (Question 2), while another quarter reported these services
as Poor.

For home improvement and minor repair services, responses were mixed: about
one quarter rated these services as Adequate, another quarter as Poor, and 44% as
Very Poor.

A more positive finding came from Question 4, regarding housing located near
community resources. Here, over half of participants (55%) rated options as
Excellent or Adequate, indicating that proximity to services and amenities is seen as
a relative strength.

Housing Conclusion

Taken together, these findings show that housing remains a central concern for
older adults in Encinitas. For many, belonging to a community begins with stable
and affordable housing as a baseline. Perceptions and experiences around housing
for Encinitas’ Age-Friendly Community survey participants highlight strengths and
challenges for this community. Many residents are long-term, feel connected to the
community, and rate Encinitas highly as a place to age. Yet concerns remain around
affordability, accessibility, and the limited availability of diverse housing options
beyond single-family homes. For the Listening & Learning Sessions, it will be
especially important to hear from those experiencing housing instability (6%
unstable, 15% somewhat stable) and those who rated Encinitas poorly as a place to
age (2% Poor, 5% Fair). Understanding their barriers will be key to creating more
inclusive, age-friendly solutions.

Suggested areas for further exploration in the Action Planning Process:

e Why do residents perceive affordable and accessible housing options as
lacking?

e What barriers prevent awareness and use of existing housing programs and
services?

e How the city might expand and promote age-friendly housing choices,
including smaller homes, shared housing, and accessibility-focused design?

e Strategies to improve access to affordable home repair and modification
services?
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Section 2. Outdoor Spaces & Buildings

How would you rate your community for having the following?

Enough benches in public areas for resting in parks, along _
sidewalks and around public buildings (n=1150) 1% S 30% 5%
Public restrooms that are accessible and conveniently
located (n=1143) 8% S 34% 21%
Well-maintained, safe parks and green spaces (n=1150) 42% 48% 7%39
Pedestrian crosswalks with suitable crossing times (n=1148) 17% 59% 21% 3¢
Safe roadway conditions (n=1150) &L 54% 34% 20
Sidewalks in good condition that are safe for pedestrians and
individuals in a wheelchair or assistive mobile device 16% 45% 35% 4%

(n=1154)

mExcellent mAdequate ®mPoor mNot Sure

Across all six questions on outdoor spaces and buildings, respondents generally
expressed positive perceptions of Encinitas’ offerings. For each question, at least
50% of participants rated outdoor spaces as Excellent or Adequate.

The first two questions, which asked about the availability of park benches and the
accessibility of public restrooms, received the most mixed feedback. About
one-third of respondents rated these features as Poor, while 15% were uncertain
about benches and 21% were uncertain about restrooms. These results suggest
that amenities may be uneven or insufficient in certain parts of the city.

In contrast, residents strongly praised Encinitas’ green spaces. Ninety percent of
respondents gave positive ratings for well-maintained, safe, and accessible parks
and open areas, marking this as a clear strength of the community.

The final three questions focused on sidewalk maintenance, pedestrian safety, and
roadway safety. These also received generally positive responses, but conditions
likely vary by neighborhood. As such, these topics would benefit from further
exploration during the Listening and Learning Sessions to capture more localized
perspectives.
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Community Safety

Safety emerged as a major priority for residents in the housing section, and survey
results reinforce its importance across the community. During the day, the majority
of respondents reported feeling safe, with 86% indicating they feel Very Safe and
13% indicating Somewhat Safe. At night, perceptions shifted, with 51% reporting
they feel Very Safe and 41% reporting Somewhat Safe. While most residents feel
safe overall, awareness of local safety initiatives appears limited with 60% of
respondents reported being unaware of community programs or groups that focus
on enhancing safety and crime prevention in their neighborhoods.

How safe do you feel being in your community

during the day? (n=1151) 86% 13%

How safe do you feel being in your community
after dark? (n=1152)

m\Very Safe mSomewhat Safe mNot Safe

Are there community initiatives or groups that focus on enhancing safety and crime
prevention in your neighborhood? (n=1155)

= Yes

= No

m ] don't know
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Which of the following city buildings are you aware of? Please select all that apply.

The City included this question to better understand how familiar residents are with
public facilities. Awareness of city buildings such as libraries, community centers,
and senior centers is an important indicator of whether residents know where to
access programs, services, and resources. For Age-Friendly planning in particular,
this information helps identify whether older adults and caregivers are connected to
spaces that can support social participation, lifelong learning, and access to
assistance. Low awareness may signal a need for improved outreach, signage, or
communication about the role these facilities play in fostering community
connection and inclusion.

Survey results showed high awareness of major facilities, with over 90% of
participants familiar with City Hall, the Encinitas Community and Senior Center, and
the Library. Awareness was lower for the Pacific View Arts Center, with 72% of
participants indicating they knew of it.

City Building % of Participants
City Hall 1066 92%

Encinitas Community & Senior Center 1114 96%

Library 1136 98%

Pacific View Arts Center 836 72%

None of the Above 0 0%

Outdoor Spaces & Buildings Conclusion

Encinitas residents view outdoor spaces positively, especially parks and green
areas, though benches and restrooms received more mixed feedback. Most
residents feel safe during the day, but fewer feel very safe at night, and many are
unaware of local safety initiatives. Awareness of key city facilities is high, but lower
for the Pacific View Arts Center. Collectively, these findings point to opportunities to
improve amenities, expand safety outreach, and strengthen connections to
community resources.

Suggested areas for further exploration in the Action Planning Process:
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How often do you visit City facilities like City Hall, the Library or Senior
Center?
o What types of activities or services draw you to these spaces?
o What barriers (e.g., transportation, accessibility, awareness), if any,
prevent you from using them?
o Are there additional programs or services you would like to see offered
in these facilities?
How can Encinitas strengthen awareness and participation in community
safety efforts?
What aspects of safety beyond crime prevention (such as lighting, walkability,
and traffic) matter most to residents?
What improvements to outdoor amenities, such as benches and restrooms,
would make Encinitas more age-friendly?
How do sidewalk conditions, traffic, and pedestrian safety differ across
neighborhoods, and what solutions would residents prioritize?
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Section 3. Mobility

1 A
How do you typically get around for shopping, doctor visits, errands, and
other activities? (n=1154)

Drive yourself [T
Walk IEEZSN
Ride a bike or electric bike

Have a friend, family member or neighbor drive you [EE
Take a taxi/cab or Uber/Lyft EA
Use public transportation [

Use a special transportation service, such as one for I 10

older adults with disabilities
Other* |14

*Other: Electric or mobility scooter (n=2), Train/Coaster (n=2) Wheelchair (n=1), LIFT paratransit
(n=1), I'm homebound (n=1)

Note: Participants were able to select more than one option for this question; therefore, percentages
may total more than 100% or 1165 total.

Which of the following do you feel confident using? (n=1149)

Uber/Lyft or other ride share
services

Pedal bikes IEEZN
| 36%
__20% |

Public transportation

Electric bikes

I do not feel confident using any
of these options

I've never tried any of the above [

Note: Participants were able to select more than one option for this question; therefore, percentages
may total more than 100% or 1165 total.
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If you use a bike or electric bike, do the bike path/lanes allow you to get
around Encinitas? (n=1140)

= Yes

= No

® ] don't use a bike
or electric bike

Highlights:

Mobility is a cornerstone of Age-Friendly planning because it directly affects
independence, access to services, and overall quality of life. Of the 1,154 survey
respondents, 96% reported that they regularly drive themselves to complete daily
errands, attend appointments, and participate in activities. Walking was the next
most common mode (25%), followed by biking (15%) and relying on someone else
to drive (11%). Less frequently used options included taxi and rideshare services,
public transit, and specialized transportation for older adults or individuals with
disabilities. The reliance on personal vehicles or others to drive you in a personal
car in Encinitas underscores the importance of safe driving supports for older adults
while also raising questions about the sustainability of mobility as residents age.

The survey also assessed confidence in using alternatives to driving. Two-thirds of
respondents (66%) reported being confident with rideshare apps, while 36% felt
confident using pedal bikes and public transportation, and 29% felt confident using
e-bikes. About 12% reported having limited confidence in any of these options, and
8% indicated they had never tried them.
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When asked specifically about bicycles and e-bikes, 63% of respondents (n =
1,140) reported not using them. Among the 427 who did, 70% felt that bike lanes
in Encinitas allowed them to get around the city effectively.

Taken together, these findings suggest a growing need for alternative modes of
mobility as residents age. While confidence in options such as rideshare and biking
points to potential opportunities, lower confidence in public transit and e-bikes
indicates barriers to broader use. These factors along with the relatively low uptake
of bike transportation warrant further exploration in the Listening & Learning
Sessions.

How would you rate your community for having the following?

Adequate and safe bicycling and walking facilities (n=1141)
Adequate number of handicap parking spaces (n=1145) EULT 34% 13% 43%
Conveniently located, affordable public parking (n=1146)
Enforced speed limits (n=1143)
1%
Well-maintained streets (n=1150)
3%
Special transportation services for older adults or individuals with aa% 9% esw |
disabilities (n=1147) — e o=
Affordable public transportation (n=1145)
5%
Safe, convenient public transportation (n=1147) 26% 42% 27%

mExcellent mAdequate mPoor mNot Sure

Responses to the community rating questions on mobility were variable, yet they
provide important insights into residents’ perceptions and their use of alternative
transportation.

In regard to the first question, which pertains to adequate and safe walking and
biking, over half of respondents reported these facilities were Excellent (12%) or
Adequate (46%), while a quarter noted they were Poor. Around 15% of
respondents say they were unsure about bike and walking safety, which could likely
be due to low levels of walking and biking previously reported in this section.

The next two questions focused on parking. For Question 2, which asked about the

adequacy of handicap parking, responses were mixed. Since not all participants use
handicap parking, many may have been unable to assess its availability. As a result,
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43% reported they were unsure, while 44% rated it positively. In contrast, Question
3 received a more favorable response overall, with 78% of respondents rating
convenient and affordable parking as Excellent or Adequate.

Perceptions of speed enforcement in Encinitas (Question 4) were evenly divided
between positive and negative or uncertain responses, suggesting varied
experiences across different areas of the community.

A majority of respondents felt that streets were well maintained, with 71% rating
them Excellent or Adequate. However, one-quarter rated street maintenance as
Poor. This pattern mirrors concerns raised in the Outdoor Spaces section, where
sidewalk conditions and pedestrian safety were also noted as variable, pointing to
the value of examining conditions at the neighborhood level to identify specific
problem areas.

The final three questions focused on public and special transportation. Awareness of
special transportation options for older adults and individuals with disabilities was
very limited, with most respondents reporting they were unaware of such services.
Similarly, 40% were unaware of affordable public transportation, while 32% rated it
as Adequate. When asked about safe and convenient public transit overall, a
majority of respondents (69%) gave negative or uncertain responses, with 42%
rating it Poor and 27% reporting they were unaware of available options.

Mobility Conclusion

The findings of this study include mobility in Encinitas is heavily reliant on personal
vehicles, with 96% of survey respondents driving themselves for daily needs. While
some residents use walking, biking, or being driven by others, public transit and
specialized transportation remain underutilized and not well known. Confidence in
rideshare and biking shows potential opportunities, but limited confidence in public
transit and e-bikes suggests barriers to adoption to those options. Community
ratings reflected satisfaction with street maintenance and affordable parking but
mixed views on walking and biking paths, and speed enforcement. The most
concerning finding is the low awareness and negative perceptions of public and
special transportation, pointing to a need for expanded outreach and improvements
to perceptions around alternative mobility options.

Suggested areas for further exploration in the Action Planning Process:
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What barriers prevent residents from using public or special transportation,
and how could the city address them?

How can Encinitas improve walking and biking infrastructure so residents feel
safer and more confident using these modes?

What supports are needed to help older adults maintain safe driving as they
age, and to transition to alternatives when needed?

How can the City raise awareness of existing mobility services, including
rideshare, bike infrastructure, and specialized transportation?

What neighborhood-specific issues with streets, parking, or enforcement
need attention to ensure equitable mobility across Encinitas?
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Section 4. Community Engagement

Social Participation

How would you rate your social I feel satisfied with my social
participation level? (n=1152) participation (n=1145)

= Excellent = Often

= Very Good

m Adequate = Some of the time
= Fair

= Poor = Hardly Ever

These questions measure both the level of engagement residents have in
community life and their satisfaction with those opportunities. Together, they
provide insight into whether Encinitas is fostering meaningful connections that
support health, reduce isolation, and promote a strong sense of belonging among
older adults. Among the 1152 survey participants, 54% reported that their level of
social participation was Very Good or Excellent, while just over one-quarter rated it
as Adequate. In addition, a large majority expressed satisfaction, with 63%
reporting they were satisfied Often and 32% satisfied Some of the time. These
results suggest that most residents feel connected and engaged, while also pointing
to opportunities to broaden access and create more inclusive pathways for
meaningful participation for those feeling less engaged or satisfied.

UCLA Loneliness Scale (n=1116)

The 3-item UCLA Loneliness Scale is a brief, validated tool designed to assess an
individual’s subjective feelings of loneliness and social isolation. It evaluates three
key aspects: lack of companionship, feeling left out, and isolation, with responses
scored from 1 (Hardly ever) to 3 (Often). The total score ranges from 3 to 9, with
higher scores indicating greater levels of loneliness.
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To calculate a total score, all three questions must be answered. Among the 1116
completed scales, 60% scored a 3 and the average score was approximately 4,
which indicates relatively low levels of loneliness among survey participants. Taken
together with the overall satisfaction and self-ratings of social participation, these
findings suggest that most residents feel socially connected and engaged. At the
same time, the results highlight an opportunity to better support the quarter of
respondents who reported lower levels of participation and may be more at risk of
isolation.

668

154
104 122
EmE_- -
[ ey
3 4 5 6 7 8 9
Least Lonely = # Most Lonely

How often do you interact with your family, friends or neighbors who do
not live in your home? (n=1150)

Every day

400 |
Several times a week NG
Once a week IEEIE
Once every 2 or 3 weeks [E=N
Once a month W21
Less than monthly | 9
Almost never I 17

Approximately 80% of individuals report that they interact with friends or family at
least several times a week, if not daily.
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How would you rate your community for having the following?

Conveniently located entertainment venues (n=1136) R 53% 22% 9%
Activities geared towards older adults (n=1143)
Activities or venues that offer senior discounts (n=1143) HA 29% 25% 41%
Activities that welcome people from all generations
(n=1140)
Cultural activities for diverse populations (n=1136)
Saocial clubs or community centers for pursuing new
hobbies, interests or passions (n=1138) — — 22 —
Activities and venues that are accessible for individuals m i ==

living with disabilities (n=1134)

mExcellent mAdequate mPoor mNot Sure

In addition to measuring self-perceived participation and loneliness, the survey also
asked residents about the availability of opportunities to engage socially in
Encinitas. These questions provide insight into how accessible, inclusive, and
meaningful current activities and venues are for older adults and individuals with
disabilities.

When asked about conveniently located entertainment venues, 69% of the 1,136
respondents rated them positively, with 16% reporting Excellent and 53% reporting
Adequate. However, when asked about venues that specifically meet the
accessibility needs of individuals with disabilities, most respondents selected Not
Sure. This uncertainty may reflect a lack of personal need for accessibility
accommodations, or it may point to limited awareness or availability of such
options. As with other questions related to accessibility, such as handicap parking in
the Mobility section, further input from individuals who self-identify as having a
disability will provide a clearer understanding of where improvements are most
needed.

Awareness of specific opportunities for older adults was also mixed. Nearly half of
respondents (44%) said they were Not Sure of venues or activities offering senior
discounts, while the remainder were divided between rating these options as Poor
or Adequate. For activities geared specifically toward older adults, 58% gave
positive ratings, although nearly one-quarter said they were Not Sure.

Perceptions of intergenerational and cultural opportunities revealed closer divisions.
For intergenerational activities, responses were almost evenly split between positive
and negative, suggesting that opportunities may be present but not widespread or
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well-publicized. Similarly, perceptions of cultural activities for diverse groups were
also divided, highlighting the need to explore inclusivity of all cultural groups more
closely.

One area of strength was social clubs and groups for older adults interested in
learning new things. Nearly two-thirds rated these opportunities positively, with
17% selecting Excellent and 47% Adequate. This indicates that while gaps exist in
awareness and accessibility, there are valued opportunities for lifelong learning and
connection within the community.

Respect & Inclusion

Do people in your community Do people in your community
discriminate against you based on your discriminate against you based on your
age? (n=1140) gender? (n=1142)
3% 1%

18%

= Always = Always

= Usually = Usually
m Some of the Time m Some of the Time

= Never = Never

Do people in your community discriminate against you based on your race or
ethnicity? (n=1139)

1%

= Always
= Usually
m Some of the Time

= Never
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Do you feel valued in your community? (n=1125) Rk 40% 40% 9%

Are you able to share your life experience with youth in

your community? (n=1123) 6%  18% 38% 39%

Do you feel that your community is supportive of older

adults and individuals with disabilities? (n=1124) 14% o S7% 44

mAlways mUsually mSome of the Time mNever

Are you aware of resources or support systems available in your
community to help protect older adults from neglect, abuse, or
exploitation? (n=1143)

Among the 1143 survey respondents who completed this question, 67% reported
that they were not aware of resources or support systems in Encinitas to support
older adults from neglect, abuse and exploitation.

Highlights:

The survey included several questions to better understand residents’ perceptions
of respect, inclusion, and discrimination in Encinitas. When asked about experiences
of discrimination, 68% of respondents reported never experiencing age-based
discrimination, 81% reported never experiencing gender-based discrimination, and
87% reported never experiencing race or ethnicity-based discrimination. Of the
three, age-based discrimination was the most commonly reported, underscoring the
subtle but persistent ways in which age can shape daily experiences even in
communities with overall positive perceptions of equity.

When asked about feeling valued, half of participants reported that they Usually or
Always feel valued in the community. However, 78% said they do not regularly feel
able to share their life experiences with the broader community, suggesting that
while recognition exists, opportunities for authentic intergenerational exchange and
meaningful inclusion remain limited. Similarly, 59% felt the community Usually or
Always supports older adults, indicating that a majority perceive positive support
but also signaling room to increase over inclusivity.
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Finally, among the 1143 respondents who answered this question, 67% reported
they were not aware of resources or support systems in Encinitas to protect older
adults from neglect, abuse, or exploitation. This finding is particularly important, as
awareness of protective services is a crucial first step in prevention and
intervention.

During the Listening & Learning Sessions, it will be important to explore what
makes residents feel valued, how intergenerational opportunities can be
strengthened, and what strategies could increase awareness and trust in protective
resources for older adults.

Employment & Volunteerism

Volunteerism: How would you rate your community for having the
following?

Volunteer opportunities that involve both younger and older _
people (n=1131) 7% 21% 15% 57%
Easy to find information about local volunteer opportunities
(n=1137)
Opportunities for residents to participate in decision making
bodies such as City Councils, City Commissions, or Advisory

Committees (n=1136)

mExcellent mAdequate mPoor mNot Sure

Employment: How interested are you in the following?

A range of flexible job opportunities for older
adults (n=1145) 7% . S5%
Job training opportunities for older adults, who
want to learn new job skills (n=1141) e o 60%
Policies that ensure older adults can continue to
have quality opportunity to work as long as they
want or need regardless of age (n=1137)

m\Very interested mSomewhat Interested mNot Interested



Volunteerism and employment are important ways older adults stay engaged,
purposeful, and connected to their community. To recap the Demographic Section,
63% of Encinitas survey respondents reported being retired, while 15% remain
employed full-time and 18% part-time. More than half of respondents currently
volunteer, with another 16% interested in starting. Both paid work and volunteer
service contribute to financial security, social participation, and a sense of meaning,
while also strengthening the broader community through shared skills and
experience.

While interest in volunteering is high for residents of Encinitas, the Not Sure
response was greater than 40% in nearly every community rating question related
to volunteerism and civic engagement. Among those who were aware of
opportunities, perceptions were generally positive, with 17% rating them as
Excellent and 25% as Adequate. This suggests that the challenge may not be the
quality of opportunities, but rather awareness, accessibility, and connection to
them. Many residents may be unaware of what is available, uncertain about how to
get involved, or face barriers. Awareness around opportunities to serve on boards,
commissions or advisory boards was also high.

In regard to work, more than half of respondents (55%) indicated that they were
not interested in flexible job opportunities or additional job training. This finding
aligns with the high percentage of retired residents and the overall financial stability
reported in the demographic section. However, 59% of respondents expressed
being Very or Somewhat Interested in policies that ensure older adults have equal
access to rights in the workforce. This suggests that while many may not be
seeking employment themselves, there is strong community support for protecting
fairness and equity for those who choose or need to remain in the workforce.

Listening & Learning Sessions can further explore the types of opportunities

residents find meaningful, how they connect with them, and what barriers may limit
broader participation whether it is paid work, volunteerism or social engagement.
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Communication & Information

How would you rate your community for having the following?

Community information is available in a variety of languages

(n=1110)

Community information that is delivered in person to people who may
have a difficult time leaving their home (n=1108)

Free access to computers and internet in public places like library,
government buildings or senior centers (n=1130)

Clearly displayed, printed community information in large lettering

(n=1118)

Access to community information in one central location (n=1122)

How comfortable do you feel using the

internet? (n=1145)

= Very comfortable

= Somewhat
comfortable

m Not comfortable

4%

5%

7%

11%

14% 8% 74%

9% 13% 73%

29% 43% 4% 24%

31% 20% 42%

43% 18% 28%

mExcellent wAdequate mPoor mNot Sure

What is your preferred way to
communicate? (n=1143)

= Cell phone

1%
= E-mail ‘
= Home phone

Social Media
= Text
= Other*

1%
3%_/

\-38%

*Other: in-person communication (n=9), all
(n=4), USPS (n=1)

Do you use social media (like Facebook, Instagram, Twitter) as a way to communicate and

connect with your friends and family? (n=1144)

Among the 1144 survey respondents, there was nearly an even split between those who reported
using social media to connect with friends and family and those who did not.
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How do you usually find out what’s going on in your community or what services are
available?

Family or friends

o)
ES

Internet

City of Encinitas Activity Guide

Department of Parks, Recreation & Cultural Arts
City of Encinitas Website

Library

Social Media

)
[~

Local senior centers
Faith-based organization such as churches or...
Local nonprofit organizations
AARP
University/Community College
Healthcare professional
Volunteer Match
Aging & Independence Services M 1%
211 Em1%
Other*

[ |
N
ES

*Other: See Table 3: Communication Preferences for full list of recommendations from survey
respondents.

Note: Participants were able to select more than one option for this question; therefore, percentages

may total more than 100% or 1165 total.

Table 3: Survey respondents “Other” suggestions for Communication Preferences
Communication N
Local newspapers 44
Coast News 15
Teresa Barth's "Community Connections" 9
Encinitas Advocate 8
SD Union Tribune 4
None 4
YMCA 3
Next Door App 3
Word of Mouth 2
Various Email Lists 2
City newsletter 2

40




City Council Meeting 1

Axios 1
Art Center on El Camino Real 1
YMCA 1
Encinitas Weekly delivered to my email 1
Community newsletter 1
Banners at Encinitas Blvd. & Via Cantebria 1
Neighborhood activism 1
Traditional media 1
Mailed community college and parks/recreation bulletins 1
KPBS 1
AAA 1
Highlights:

Access to clear, reliable, and timely information is essential for residents to stay
connected, make informed decisions, and fully participate in community life. For
older adults, caregivers, and individuals with disabilities, communication is not only
about having information available but also about ensuring it is accessible, easy to
understand, and provided in multiple formats.

In the community ratings section, the survey examined the accessibility of
communication and information in Encinitas. The first two questions focused on
language accessibility and communication with homebound residents.
Three-quarters of respondents reported being Not Sure if these groups receive
accessible communications. This may reflect the demographics of survey
participants, who were more likely to be English-speaking and not homebound.
However, the perspectives of non-English speakers and homebound individuals are
critical to understanding the full age-friendly landscape, and targeted outreach to
these groups will be important in future Listening & Learning Sessions.

Over half of respondents rated access to free internet and computers in public
spaces positively, with only a small share expressing negative views. About
one-quarter reported being Not Sure, which may reflect limited personal use of
these resources rather than their absence.
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Perceptions were more mixed regarding how information is relayed in the
community. Forty-two percent were Not Sure about the availability of clear, printed
information on community events and services, and 20% rated this area as Poor.
Similarly, responses were split evenly on the adequacy of centralized information
sources in Encinitas.

The survey also asked about preferred communication channels. Respondents most
frequently selected email (38%), text messages (32%), and cell phone calls (25%).
Most participants (85%) reported being comfortable using the internet, while
responses on social media use were evenly divided, showing that some embrace
these platforms while others prefer different methods.

Finally, when asked how they typically find out about community events and
happenings, the top three sources were family and friends, the internet, and the
Encinitas Activity Guide. These results suggest that older adults rely on a
combination of in-person, digital, and printed formats, underscoring the importance
of maintaining multiple avenues of communication.

Community Engagement Conclusion

Community Engagement is a multifaceted domain that encompasses Respect and
Inclusion, Social Participation, Work and Volunteerism, Civic Engagement, and
Communication and Information.

Survey results suggest that many older adults in Encinitas feel socially connected
and engaged. Over half rated their social participation as Very Good or Excellent,
and most expressed satisfaction, though about a quarter reported lower levels of
participation, indicating some risk for isolation. UCLA Loneliness Scale scores also
pointed to relatively low loneliness overall, but highlight a group that could benefit
from additional support.

Perceptions of community opportunities were mixed. Most rated conveniently
located entertainment venues positively, but many were unsure about accessibility
for individuals with disabilities, senior discounts, or intergenerational and cultural
activities. Social clubs and lifelong learning opportunities were rated as strengths.

On respect and inclusion, most residents reported never experiencing discrimination
based on age, gender, or race/ethnicity, though ageism was the most frequently
noted. Half felt valued in the community, yet most did not feel able to regularly
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share their life experiences. Awareness of protective resources against neglect or
abuse was low, underscoring the need for better outreach.

Volunteerism and employment showed diverse patterns. While 63% are retired,
others remain in the workforce. More than half currently volunteer, and another
16% are interested, though over 40% were unsure about volunteer and civic
engagement opportunities. This suggests strong interest but limited awareness of
how to get involved. In terms of work, few sought new job opportunities, but many
supported policies ensuring fairness and rights for older adults in the workforce.

Finally, communication and information access is both essential and mixed.
Respondents reported high comfort with the internet and preferred email, text, and
phone as communication channels. However, many were unsure about accessible
communication for non-English speakers and homebound residents. Awareness of
printed and centralized information was limited, with 42% Not Sure about clarity of
print materials and mixed perceptions of centralized sources. Family and friends,
the internet, and the Encinitas Activity Guide were the top ways residents stayed
informed, highlighting the importance of maintaining multiple channels.

Suggested areas for further exploration in the Action Planning Process:

e What types of activities or opportunities would help residents who feel less
socially engaged or at risk of isolation?

e How can Encinitas strengthen intergenerational and cultural activities to be
more inclusive and widely used?

e What makes residents feel valued, and how can the City create more
opportunities for older adults to share their life experiences?

e How can Encinitas improve awareness of resources to protect older adults
from neglect, abuse, or exploitation?

e What kinds of volunteer opportunities do residents find most meaningful, and
what barriers make it harder to get involved?

e How can information about volunteer and civic engagement opportunities be
better shared with the community?

e What workplace policies or supports would help older adults who wish to
remain in or return to the workforce?

e How can Encinitas ensure communication is accessible for non-English
speakers and homebound residents?

e What formats (print, digital, in-person) are most helpful for receiving
information, and how can they be improved?

e How can the City build trust and increase awareness of centralized, reliable
sources for community information?
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Section 5. Health & Wellness

In general, how would you rate your health? (n=1145)
m Excellent
= VVery good

1%
18%
= Good
= Fair
= Poor

The self-rated health score provides an important snapshot of how residents view
their own health, a measure that has been shown to strongly correlate with actual
outcomes such as chronic disease prevalence, disability, and even mortality risk. It
also sheds light on how older adults perceive their ability to remain active,
independent, and engaged in the community. Among the 1,145 survey participants,
92% rated their health as Good or Better, suggesting a generally positive
perception of health within Encinitas. At the same time, the small proportion who
rated their health lower highlights a group that may require additional exploration
in the Listening & Learning Sessions.

Do you have access to mental health services? (n=1142)

= Yes
= No m

= Not sure
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Access to mental health services is a critical component of overall wellness,
particularly for older adults and individuals with disabilities who may face social
isolation, caregiving stress, or age-related changes in mental health needs. Gaps in
access often reflect barriers such as affordability, stigma, or the absence of services
tailored specifically to older adults and caregivers.

In this survey, three-quarters of participants reported having access to mental
health services, while about 20% were uncertain. Although many health insurance
plans provide basic coverage for mental and behavioral health, uncertainty about
access points to possible gaps in awareness, availability, or usability of services. At
Listening & Learning Sessions, it will be important to explore barriers residents
encounter and how access to mental health support can be strengthened to
promote healthy aging and longevity.

How often do you worry about running out of food before you have money
to buy more? (n=1145)

Since lack of reliable food access can contribute to chronic health conditions,
malnutrition, and reduced ability to age in community, monitoring food insecurity
and access is critical to the health of older adults and individuals with disabilities.
Among the 1145 survey participants, food insecurity was not highlighted as a major
concern for individuals in Encinitas. However, even if relatively few respondents
reported challenges (1% often, 6% sometimes), food insecurity remains an
important issue to track, as it can disproportionately affect vulnerable groups such
as those living alone, on fixed incomes, or managing chronic conditions.

= Often
® Sometimes

m Never
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How would you rate your community for having the following?

Access to healthcare and specialty services (n=1131)
Fallprevention awareness (n=1134)

Physical activities and recreation classes at senior centers

and community locations (n=1135) 29% 42% 7% 22%
Meal programs at senior centers or community locations e 4% o e
(n=1139)
Wellness events at community locations to check blood 2% 8% 1% e

pressure, get vaccinations, etc. (n=1138)
Health and wellness programs related to nutrition, sleep _
and stress management or similar topics (n=1137) pll ] 12% ]
mExcellent mAdequate ®mPoor mNot Sure

For the community ratings on Health and Wellness, one notable finding is the
relatively high proportion of respondents selecting Not Sure, which suggests limited
awareness of available health and wellness services.

For the first question on access to healthcare and specialty services, about half of
participants reported a positive perception, rating it as Excellent (23%) or Adequate
(31%), while 40% indicated they were Not Sure. This question is especially
important as health and specialty care are important factors in staying well and
aging-in-community. During the Listening & Learning Sessions, this may be a topic
to further explore as the concept of “access” can mean many different things in
healthcare, including affordability, availability of providers, wait times, insurance
coverage, transportation, and cultural appropriateness of services.

More than half of participants reported being Not Sure about several health and
wellness resources, including Fall Prevention Awareness (65%), health and wellness
programs related to nutrition, sleep, stress, and similar topics (58%), and wellness
events offered at community locations (54%). These high levels of uncertainty point
to a potential lack of communication or outreach rather than an absence of
services. It is likely that health plans, community organizations, and local partners
are already offering programs in these areas, but residents may not be aware of
them or may not know how to access them.

In regard to Question 4 on meal programs at Senior Centers, responses were
almost evenly split. Half of participants reported a positive perception of the meal
offerings, while the other half indicated they were unaware of the service. Very few
respondents rated the program as Poor. This pattern suggests that meal programs
are well-regarded by those who use them but may not be widely known in the
broader community. Given the relatively low levels of food insecurity reported in
Encinitas, it is possible that access to programs like these is playing a role in
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supporting nutrition and reducing risk among older adults. Expanding awareness of
these services could further strengthen their impact, particularly for residents who
are more vulnerable to food insecurity or social isolation.

Finally, there is an overall positive perception of the physical activity classes
available at the Senior Center with 29% rating as Excellent, and 42% as Adequate.

Health & Wellness Conclusion

Survey responses suggest that most Encinitas residents perceive their health
positively, with 92% rating it as Good or Better. Mental health access appears
strong overall, with three-quarters of participants reporting access to services,
though 20% were uncertain, suggesting possible gaps in awareness or usability.

Food insecurity was not reported as a major concern in Encinitas. Meal programs at
Senior Centers were positively received by those who use them, yet overall
awareness was low, indicating opportunities for broader outreach for those
experiencing some food insecurity in Encinitas.

Community ratings highlight both strengths and gaps. While access to healthcare
and specialty services was rated positively by about half of respondents, 40% were
unsure. Similarly, high levels of uncertainty about fall prevention programs,
wellness classes, and community events suggest that services may exist but are not
widely known. On a positive note, physical activity classes at the Senior Center
were well-regarded, with 71% rating them Excellent or Adequate.

Taken together, health and wellness are clearly priorities for Encinitas residents, yet
awareness, communication, and accessibility remain key issues to explore in the
upcoming Listening & Learning Sessions.

Suggested areas for further exploration in the Action Planning Process:

e What helps residents maintain good health, and what barriers make it harder
to stay healthy in Encinitas?
e What prevents some residents from accessing or knowing about mental
health resources, and how can awareness and usability be improved?
e What do residents mean when they say they have “access” to healthcare?
o Are the challenges related to affordability, availability, wait times,
transportation, or something else?

47



How can fall prevention, nutrition, and wellness programs already available in
the community be promoted more effectively so residents know how to
access them?
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