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Mobile Crisis Response Teams (MCRT) are designed to provide non-law enforcement, community-based crisis response. 
Services will be available 7 days per week and will work closely with law enforcement, crisis stabilization units (CSUs), existing 
behavioral health service providers, along with leveraging other existing community-based supports and services. MCRTs are 
designed to engage high-risk individuals in behavioral health services and reduce law enforcement interventions when 
clinically appropriate. 

 

The goal of the MCRTs is to respond to urgent and emergency calls in the community when deemed appropriate for a clinician 
response, to provide a non-law enforcement intervention for individuals experiencing a behavioral health crisis, and to connect 
them to the most appropriate level of behavioral healthcare. 

 

The MCRT will have 24/7 capabilities (in-person or telehealth). The countywide MCRTs will respond to request for services 
initiated by the Access and Crisis Line (ACL), following a specific protocol for deployment. The MCRTs will also work in 
partnership with law enforcement jurisdictions for coordination of response, warm hand-offs, and may integrate with law 
enforcement dispatch. Training for law enforcement on MCRT deployment will be a priority as well as data sharing and 
outcomes tracking. 

The MCRT will be staffed with clinicians, case managers, and peer support specialists. MCRTs provide clinician-only crisis 
intervention, triage for level of care need, linkage to appropriate behavioral health services and, if clinically indicated, 
transportation to a crisis stabilization unit (CSU) or walk-in assessment center (WIAC) for further assessment and medication 
management to stabilize individuals who will be provided time-limited care coordination to ongoing behavioral health and 
primary care services when applicable. 

 

The MCRT contractor shall provide regional services to individuals of all ages experiencing a behavioral health crisis in the 
community when deemed an appropriate clinician only response. The MCRT will respond to calls for services pertaining to 
children, youth and families, transition age youth, and adults/older adults in the community. 

 

• Response time 
• Engagement 
• Connections to Behavioral Health Services (CSU, crisis residential, outpatient services) 
• Diversion from unnecessary acute care (hospitalization, jail) 
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