
Registering for Online Access to View and Pay Account: 

1. Go to the San Dieguito Water District website at www.sdwd.org.  

 

2. On the San Dieguito Water District (SDWD) webpage, click Pay Bill/Manage Account. 

 

3. To register for an online account, have a recent water bill available, then click  

 

4. When you arrive at the community access services screen, click  

 

 



5. Enter your information onto the webpage as shown below, then click  

 

  
6. When you receive the following message, check your email to complete your registration. 

 

7. Enter the verification code that was sent to your email into the required field and click . 

 

  



8. Select a multifactor authentication option and click . 
 

 

 

9. On the main page, click . 
 

 



10. Click . 
 

 
 
 

11. Enter your Account Number and Customer ID. Using the 12-digit account number on your bill, please enter the first 6 

digits as your Account Number and the last 6 digits as your Customer ID. Click . 

 
 

12. You can now view your account information, make a one-time payment, enroll in automatic payments, request a 
change of address, change your bill delivery preferences, view your consumption history, enter service requests, and 
more! 
 

 
 


