Registering for Online Access to View and Pay Account:

1. Go to the San Dieguito Water District website at www.sdwd.org.

2. On the San Dieguito Water District (SDWD) webpage, click Pay Bill/Manage Account.
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« Click here to verify San Dieguito Water District serves your property.

- How to register for an online account

After Hours Emergencies: (760) 633-2922

Sign In / Register

3. To register for an online account, have a recent water bill available, then click

Sign In / Register

San Dieguito Water District

Create an account

4. When you arrive at the community access services screen, click [

.

Sign in to community access
services for City of Encinitas,
CA.

Email address
| Keep me signed in
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Unlock account? Help @

Create an account




5. Enter your information onto the webpage as shown below, then click “

»

Create an account

Fields are required unless marked optional.

Email

‘ waterbill@sdwd.org ‘

First name

‘ Water ‘

Last name

‘ Bill ‘

Mobile phone Optional

‘ 7606332658 ‘

Password requirements:

@ Atleast 8 characters
@ Alowercase letter
@ An uppercase letter
@ Anumber

@ No parts of your username

Password

Already have an account? Sign In

6. When you receive the following message, check your email to complete your registration.

Eiions

2 waterbill@sdwd org

Verify with your email

We sent an email to w™"I@sdwd.org Enter
the verification code in the text box.

Enter Code

| \

Return to authenticator list

Back to sign in

Hi Water,
Welcome to your Community Access account!

Your organization uses Community Access and Tyler
Technologies to manage access to applications which
serve citizens.

Community Access provides access fo all of your citizen
applications and connects you fo other public
applications within Tyler Technology's ecosystem.

Learn more about Community Access.

To verify your email address and activate your account
enter the verification code: 918577

Verify
7. Enter the verification code that was sent to your email into the required field and click -

Enter Code

‘ 918577

Return to authenticator list

Back to sign

n



8. Select a multifactor authentication option and click

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app.

Setup -

9 Okta Verify
Okta Verify is an authenticator app.,

installed on your phone or computer,
used to prove your identity

Setup ~»

Phone
Verify with a code sent to your phone

Setup -

Back to sign in

9. On the main page, click Water Billing Portal .

San Dieguito Water District

Welcome to our online Water Billing Portal! Available services
Pay Your Bill Water Billing Portal

Manage Your Account
Start/Stop a Service
Register

Accepted payment methods
If you were registered on our old portal, there is no need to re-register. Please use your

existing sign in creditials to login. Your linked accounts and auto pay information have VISA Wit %
been retained.

Watch video or read guide on how to 'Quick Pay' without logging into your account. e |

Read guide on how to Manage Your Account.

Announcements...
12% Rate Increase Effective 7/1/25.

More Information
Visit website.
Request Payment Arrangement.

Request Leak Adjustment (Residential
customers only).

View Water Quality Report.
Sign up for SOWD email updates!



.
10. Click .

Accounts
You do not have any Water Billing Portal accounts associated with your login.
Add an account to access account details, pay your bills, and manage accounts.

11. Enter your Account Number and Customer ID. Using the 12-digit account number on iour bill, please enter the first 6
Add account

digits as your Account Number and the last 6 digits as your Customer ID. Click

Let's find your account

* Account Number
123456
This is the first six digits before the dash on your bill.

- * Customer Number
| 654321

This is the last six digits after the dash on your bill.

l Cancel Add account

12. You can now view your account information, make a one-time payment, enroll in automatic payments, request a
change of address, change your bill delivery preferences, view your consumption history, enter service requests, and
more!

Water Billing Portal

A Home
.& Manage accounts Welcome back
[@  Account detail Water BI”
Your current balance is $0.00
$  Transactions Due 11/4/2025 @ Enroll in auto pay
J

[1l;  Consumption Pay Now
Service requests
[ contact preferences Last Payment Current bill Office Hours

it $61.27 paid 10/15/2019 $106.74 billed 10/17/2025 Mon-Thurs 7:30AM-5:30PM

Thank you! Due 11/4/2025 Friday 7:30AM-4:30PM
Connect service =
All transactions [ view bill [/ *Closed alternating Fridays,

: X weekends, and holidays.
Disconnect service

o



